[image: ]
What does “eligible” mean?
It means you meet the rules to get help from Adult Social Care.












What do they look at?
The council checks:
· Do you have care and support needs?
· Do these needs affect your daily life?
· Is your wellbeing affected?
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What counts as “care and support needs”?

Things like:
· Washing and dressing
· Cooking and eating
· Using the toilet
· Staying safe at home
· Seeing friends and family
· Going to work or volunteering
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Who can be eligible?
· Adults aged 18 or over
· Carers who look after someone else
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What happens next?

If you are eligible:
· You’ll get a support plan
· You may get services or money to help
If you are not eligible:
· You’ll still get advice and information
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