
Independent Living Resident Forum meeting on 
30 September 2025

The Independent Living Resident Forum met on Tuesday 30 September 2025 for 
the second time this year.  

The meeting was held at one of the Independent Living schemes in Ladywell, giving 
members a chance to see other schemes and where Linkline – your 24hr 
emergency alarm service – is based.  

Independent Living Resident Forum members at the meeting on 30 September 2025 

There were some lively discussions especially around the use of the communal 
lounges by residents. Your Independent Living Housing Officer will hold a drop-in 
session early in the New Year to roll out the new procedure.  

Key outcomes 

1. Review of Communal Lounge procedure, updates and changes
included:
• The criteria for use of the lounge are that it ‘should be for the benefit of at

least one resident living in the scheme’



• The Forum agreed that Notices of social functions being held in the lounge
need to be placed 1 week in advance on the notice board in the front
entrance and on the lounge door.

• The lounge cannot be booked on Christmas day, New Year eve or day or
any Bank Holidays

• The social function must be finished by 11pm

2. Resident approval stamp
One of the members of the Forum designed an approval of documents stamp.
You will see this stamp on the Communal Lounge procedure

3. Performance review of biannual enhanced fire safety checks
Members reviewed the results of the checks and commented on how well
they had gone in April 2025. Members didn’t feel any other areas needed to
be included in the checks. It was agreed that April’s checks will be compared
with October 2025 and reported back to the Forum in the January 2026
meeting.

4. Linkline service presentation
Linkline’s Operations Manager presented to members the service they deliver
to residents across the borough. He explained how the calls come into the
contact centre, how they are managed and what happens if there is no
response. If you want to know more, why not ask a Forum member.

5. Christmas interscheme event
Order of the event was agreed by the members.

6. January 2026 meeting agenda
• Review Independent Living Mobility Scooter Agreement Form
• Performance review of weekly Health & Safety checks and Fire Alarm

testing
• Guest speaker, Council’s Green Team Manager
• Presentation on consumer standards and tenant satisfaction measures
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