LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	School Crossing Patrol Officer
	Grade:


	Scale 2

	Reports to 

(Designation):
	School Crossing Patrol Supervisor
	Grade:
	PO1

	Directorate:
	Resources
	Section:
	Road Safety & Sustainable Transport


_____________________________________________________________________________________
Main Purpose of the job: 

To escort adults and children safely across roads at authorised crossing places within the vicinity of schools.

_____________________________________________________________________________
Summary of Responsibilities and Personal Duties:

1. To carry out a school crossing patrol at authorised crossing places escorting adults & children safely across the road.

2. To ensure all crossing patrol duties are undertaken in accordance with the school crossing patrol service code of practise.

3. To ensure your Supervisor/ Service Managers are informed of all relevant incidents.

4. To record all incidents when they occur on the crossing in the appropriate hand book supplied. 

5. To provide full written report of incidents as and when requested by supervisor/manager.

6. To ensure full high visibility uniform is worn at all times during crossing patrol duties.

7. To ensure current ID badge is worn and visible at all times during crossing patrol duties.

8. To ensure school crossing patrol sign (lollipop) is used at all times during crossing patrol duties and is maintained as directed in the school crossing patrol service code of practise.

9. To carry out all duties with due regard to the Council’s customer care policies.

10.  To carry out standby/relief duties if appropriate

11. To carry out the duties of the post with due regard to the Council’s Equal Opportunities Policy. 

12. To ensure that all crossing site defects are reported immediately to supervisor/manager.
13. To ensure that adequate clothing and footwear is worn in accordance with local weather conditions
14.  To carry out the duties of the post with due regard to the Council’s Health & Safety Guidelines.  

Internal Contacts: These include 

School staff

Other Council staff

External Contacts: This will include

Parents
Members of the public

To carry out the duties of the post with due regard to the Council’s Dignity at Work Policy and core values.


All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public. 


Assist in carrying out the Council's environmental policy within the day to day activities of the post.


Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to making reasonable adjustments for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of  fully managed staff: None
Number of partially managed staff: None


PERSON SPECIFICATION
JOB TITLE: School Crossing Patrol Officer        
POST NO:
DEPARTMENT:
Customer Service  



GRADE: Scale 2

Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are any reasonable adjustments that can be made to enable you to do the job.  

Equal Opportunities
Commitment to implement the Council’s Dignity at Work policies.

Awareness of Equal Opportunities issues





S1
Knowledge

Understanding of road safety issues






S2
Skills

Good communication skills







Experience

Communicating with the public







 S3
Professional Qualification(s) 

Literate and Numerate

Personal Qualities

Be flexible and a team worker

Special Requirements

Be able to work in all weather conditions






 S4
Enhanced Criminal Record Bureau (CRB) clearance

Minimum 10 hours per week term time only

.  

