
LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Principal Town Centre Growth Officer

	Grade:
	PO5

	Reports to 
(Designation):
	Town Centre Growth Manager

	Grade:
	PO7

	Directorate:
	Inclusive Regeneration

	Service Area:
	Economy, Jobs and Partnerships


___________________________________________________________________
Main Purpose of the job: 

To work with the Town Centre Growth Manager to promote the development, vitality and sustainable economic growth of town centres in the borough. This includes the major town centres of Lewisham and Catford as well as other district centres as identified in the Local Plan. To do this by enabling joint working with the public, private and community sectors. This will involve coordinating marketing and promotional events that raise the profile and attractiveness of the town centre offers across the Borough; helping to improve the performance of town centre businesses; working with partners to increase investment in the town centre and decrease the number of vacant units in the town centres; and work with developers to ensure that the benefits of town centre growth initiatives are of benefit to the residents and businesses of the borough.
___________________________________________________________________
Summary of Responsibilities and Personal Duties:
1. To manage a range of projects which will improve the vitality and sustainability of town centres and high streets in Lewisham.
2. To establish and support partnerships in our key town centres which will identify shared priorities and deliver relevant programmes.
3. To support working groups of town centre businesses focused on key activities, e.g. Christmas lighting, transport liaison, sustainable growth, town centre growth, and promotional events and help use these to involve businesses in the sustainable economic development of the town centre. 

4. To work to actively decrease the number of vacant retail units in town centres and high streets.
5. To establish relationships with town centre businesses, transport providers, public services and voluntary agencies.

6. To promote effective communication between all town centre stakeholders and ad hoc briefings for steering group members and key stakeholders.
7. To support marketing and other events that raise the profile and attractiveness of town centres and high streets as places to shop, visit, live and invest in. 

8. To work with town centre users and businesses in order to promote good environmental and sustainability standards.

9. To support specific initiatives to improve the attractiveness, accessibility, security, and success of town centres and high streets. 

10. To devise initiatives that raise the skills and performance of town centre businesses and encourage the development of the town centre economy. 

11. To provide reports to the Town Centre Growth Manager and other internal stakeholders on the performance and achievement of initiatives.
12. To collate and analyse research and data relating to town centres and high streets, producing briefings and reports to inform decision making. 
Staff and Budget Responsibilities 

13. To supervise any consultants allocated to work on town centre initiatives, where required. 

14. To ensure value for money from the use of resources. 

15. To contribute as required to the Council’s economic development and regeneration strategies.

16. To be available to work weekends and evenings as required.

17. To carry out the above duties with regard to the Council’s equal opportunities policy.

18. To undertake any other allocated duties commensurate with the grade. 

19. Assist in carrying out the Council's environmental policy within the day to day activities of the post.
___________________________________________________________________
Grade and numbers of immediate subordinates      None
___________________________________________________________________
Number of staff supervised by this Officer

Consultants engaged on town centre initiatives
Consideration will be given to restructuring the duties of this post for a disabled postholder.
Person Specification 


Job Title:
Principal Town Centre Growth Officer        Grade:
PO5
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.
Please ensure that Equality and Diversity issues are addressed specifically in relation to the role for which you are applying when addressing the requirements of this person specification where appropriate.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

	Equality & Diversity
	

	Awareness of and a commitment to Equality of Access and Opportunity in a diverse community
	S

	Understanding of how equality and diversity relates to this post                                         
	S

	
	

	Knowledge
	

	Knowledge of policies and concepts in economic development.
	S

	Knowledge of funding regimes, budgetary processes and funding environment for local government.
	

	Knowledge of the issues relating to the vitality of town centre economies.
	S

	Knowledge of the current economic situation in Lewisham and London.
	S

	Knowledge and understanding of the use of data and the role of management information to raise standards.
	

	Knowledge of the practical application of programme and project management.
	

	
	

	Experience
	

	Experience of managing projects and programmes which successfully realise outcomes.
	S

	Experience of developing and delivering economic development projects
	S

	Experience of building and maintaining partnerships with public, private and voluntary sector organisations.
	S

	Experience of negotiating and influencing internal and external stakeholders.
	S

	Experience of procuring services in a public sector environment.
	

	Experience of producing reports and briefings for Councillors, senior officers and external partners which inform decision-making.
	S

	Experience of performance monitoring and improvements of services and/or projects.
	S

	
	

	Aptitude
	

	To work within a high profile and often pressured environment 
	

	To work on own initiative and manage conflicting priorities.
	

	To effectively network with local businesses, developers and community groups.
	

	
	

	Skills
	

	Excellent verbal and written communications skills
	

	Excellent negotiation and persuasion skills 
	

	
	

	Circumstances 
	

	Ability to work evenings and weekends as required.
	



