LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Multi Agency Safeguarding Hub (MASH) Education Officer  
	Grade:


	PO2

	Reports to 

(Designation):
	Safeguarding & Inclusion Manager
	Grade:
	PO6

	Directorate:
	Children and Young People
	Section:
	Access, Inclusion and Participation



___________________________________________________________________________________
Main Purpose of the job: 

1. To provide educational advice and expertise to the MASH Team.   
2. To develop constructive relationships with a broad range of internal and external stakeholders and specifically with education safeguarding professionals from a wide range of services and disciplines.

3. To support effective partnership and collaborative working between schools, the local authority services and agencies, ensuring that information regarding identified safeguarding concerns is shared and appropriate action taken.
4. To support all enquiries relating to education safeguarding and work as part of a multi-agency integrated team assessing contacts regarding children aged 0-18.  

5. To support Metropolitan Police Lead on the delivery of National Operation Encompass strategy to ensure responses to domestic abuse and violence are appropriate and accurate within schools.

6. To comply with legislation, statutory guidance and local policies and procedures.

_____________________________________________________________________________
Summary of Responsibilities and Personal Duties:

Personal Duties

1. To contribute to the multi-agency team, including Police, social workers, Concern Hub, education and health professionals to support the statutory education safeguarding responsibilities and duties.

2. To work within the Access, Inclusion and Participation Service and ensure that education safeguarding knowledge and experience is conveyed effectively to support the work of the MASH Team. 

3. Through liaison and dialogue and searching appropriate databases collect and collate the relevant safeguarding education information to add to the multi-agency risk assessment.

4. Record, interpret and present education information and issues that can impact on the risk or needs assessment of the child or young person. This may involve disclosing proportionate and relevant information relating to the parents/cares and/or siblings.
5. Interpret and apply the relevant legislation and explain clearly with sound rationale highly complex education related safeguarding information to a wide range of professionals.
6. Participate in the MASH risk assessment to inform case management, advising where necessary and challenging decisions where appropriate.

7. Identify service gaps and issues relating to service pathways and /or cross boundary arrangements and make recommendations for changes to working standards and procedures.

8. Raise standard of education safeguarding referrals by providing training and awareness raising for educational professionals, regarding a range of thresholds and referral processes.

9. Escalate evidence of ineffective safeguarding arrangements within or outside of the MASH Team.

10. Immediately report where issues require escalation or where a case is likely to become subject to press or public interest.

11. Accurately maintain relevant databases and written records as appropriate.

12. To carry out any other duties as may be reasonably be required by the line manager

Internal Contacts

These include:
· MASH colleagues and key agencies in Lewisham including social workers, Concern Hub and education professionals.
· Officers of the Service.
· School and PRU Headteachers

· The Lewisham Virtual School.
External Contacts

These will include:
· Children and young people
· Parents / carers
· Head teachers and other members of staff in school, including the Virtual School

· Representatives of agencies including Police, Concern Hub, and health professionals.
· Other LAs

· Relevant government departments (DfE)

Other Duties

1. All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
2. All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public.
3. Assist in carrying out the Council's environmental policy within the day to day activities of the post.
4. To attend meetings relevant to the work of the Team and the Directorate.

5. Undertake other duties, commensurate with the grade, as may reasonably be required.

Equal Opportunities

1. To carry out the duties of the post with due regard to the Council’s Equal Opportunities Policy and core values.

2. To have an awareness of Equal Opportunities issues.
3. Consideration will be given to restructuring the duties of this post for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of fully managed staff: 0

Number of partially managed staff: 0

Consideration will be given to restructuring the duties of this post for a disabled post holder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of fully managed staff: 0

Number of partially managed staff: 0

PERSON SPECIFICATION
JOB TITLE:
MASH Education Officer  


POST NO:

DEPARTMENT:
Safeguarding and Inclusion


GRADE:  
PO2/3?
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the short listing and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of short listing.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

1.
Equal Opportunities


Commitment to implement the Council’s Equal Opportunities.



S

Awareness of Equal Opportunities issues in relation to staffing and service provision. 
S
2.
Knowledge

Detailed working knowledge of the current legal framework affecting keeping children 

safe in education and safeguarding of children.


S

Excellent knowledge of the concept of customer care.


S

Understanding of the importance of working objectively to strict guidelines and operating 

systems in a service that is open to public scrutiny


S

Knowledge and understanding of issues and requirements relating to MASH.


T
Knowledge and understanding of different agencies and professionals who 


work with children and young people with safeguarding concerns.


S
3.
Aptitude

Proven ability to interpret and implement policies and procedures within a legal framework


Ability to think creatively to resolve often complex education safeguarding issues.

To manage, control and prioritise work ensuring pre-determined deadlines are met. 

4.
Skills

A high level of IT skills 


S

A high level of written and verbal communication skills, the ability to write with 

clarity to a range of audiences.


S (T)

A high level of interpersonal/mediation skills to support work with challenging scenarios



including parents/carers, schools and other agency officers/support workers.

S

A high level of organisational skills.

Excellent problem-solving skills.

Excellent attention to detail.




5.
Experience

Experience of writing and presenting written information 
on a range of subjects such 

as policies, procedures and standard letters.





Experience of organising and forward planning to meet objectives and statutory 

deadlines effectively.



S


Experience of prioritising own workloads and dealing with competing demands.
     


Experience of dealing sensitively and confidentially on a range of issues relating 

to children’s education and welfare.



S

Experience of using and manipulating databases such as Synergy and XX to provide 

precise management information 



S

Experience of using information technology, particularly Microsoft Office. 

Experience of working in a busy environment and of working to exact statutory deadlines.

Experience of negotiating with Headteachers and school staff.



S

Experience of working cooperatively in a team.






Experience of working effectively with a wide range of people to ensure cases are 

settled quickly often coordinating different responses or officer actions. 



S

6
General Education

A high level of literacy and numeracy 



S

QTS desirable




D

Relevant direct experience of Education OR a comparable field of work



S


7.
Personal Qualities

Ability to deal with a variety of people in a sensitive way whilst 
ensuring confidentiality

8.
Circumstances

Ability to work some evenings and weekends if required




9.
Physical

Generally candidates must meet the standard Lewisham requirements for the post  

DBS Disclosure Required?      No                       Basic              
[image: image1]
Enhanced                  

(Tick as appropriate – guidance available from your HR Advisor)
x




















