LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Senior Personal Adviser  
	Grade:


	PO1

	Reports to 

(Designation):
	Team Manager
	Grade:
	PO7

	Directorate:
	Children and Young People
	Section:
	Leaving Care Service


________________________________________________________________________

Main Purpose of the job: 

To report directly to the Team Manager and to have a key role in managing staffing, resources, chairing meetings, reviewing pathway plans and making key decisions to promote care leavers’ life chances.

To drive forward improvement across the government’s Care Leavers’ Strategy 2016 - “Keep On Caring: Supporting Young People from Care to Independence,” with care leavers via 5 key outcome areas that a Local Authority should seek to achieve for all young people leaving care, they should:

To manage and supervise a team of Personal Advisers to ensure the service provided is effective and delivers positive outcomes for Lewisham care leavers.

To actively contribute to their development and expertise in working with Care Leavers.

To assist in ensuring care leavers in Lewisham are prepared and ready for adulthood and living independently at a pace that is right for them.

To work closely with senior management and to ensure the service meets the requirements set through legislation and statutory guidance and any local or national protocols for all eligible, relevant and former relevant care leavers.

_____________________________________________________________________________
Summary of Responsibilities and Personal Duties:

1. To promote the best interests of Lewisham Care Leavers in all areas of their development and their aspiration for their lives.  

2. To provide a rapid and flexible response to supporting any care leaver who may experience crisis which may include the need to carry out work outside of usual working hours. 
3. To manage and supervise Senior Personal Advisers working in the leaving care service and the necessary resources to support all care leavers achieve their full potential.

4. To contribute to the corporate parenting ethos by encouraging and advocating for resource and support for care leavers.

5. To collaborate with and develop effective partnership working in a positive, constructive and respectful way taking into account the differing roles and responsibilities needed to improve care leavers’ life chances.

6. To support the Team Manager and Group Manager with the overall service and staff performance, quality assurance processes, resources and budgets in collaboration with key stakeholders.

7. Make decisions and recommendations on individual cases in supervision and on a day-to-day case management basis
8. To comply with all statutory guidance and local or national protocols.

9. To provide a needs assessment and a pathway plan, a clear plan of work activity through ongoing support to equip care leavers develop the skills necessary to live independently at a time that is right for them. To provide a clear focus on the outcomes to be achieved, and the standards to be met.
10. To provide advice and guidance and direction on complex cases and promote the active participation of care leaver and all key stakeholders in service delivery.
11. To chair formal and informal meetings, to make recommendations and decisions (as agreed by team manager) about cases.

12. To represent the service at appropriate multi-agency meetings where required.

13. To support the development of the service to monitor, track, review or design systems to ensure plans are developed to keep young people safe.  

14. To give additional support to audit the quality of case work, pathway planning and to ensure that work done complies with agreed standards.
15. Ensure that all recording on LCS (and on other manual and computer-based recording systems required by the service) is complete and accurate.
16. To hold direct key-worker responsibility for a small case load of care leavers’  as required by the needs of the service.
17. Ensure that staff are able to form and maintain professional relationships and boundaries with young people in accordance with the codes of conduct of Lewisham Council.
18. To ensure that Lewisham’s Leaving Care Service fulfil performance expectations, are met within required timescales in respect of case work activity in the service.

19. Participate in team meetings, and other management meetings and working groups as required

20. Attend meetings and co-work on cases with PAs where necessary, and particularly in the absence of the allocated worker

21. Identify any child protection concerns, liaise with CP advisors and ensure that an appropriate response is made in line with policy and procedures.

22. Oversee the transfer of cases from the Looked after Children Teams into the Leaving Care Service in accordance with agreed protocols. To assist the Team Manager in allocating cases to PAs.

23. Contribute to the co-ordination and development of the service's group-work and events programme to improve transition planning and readiness for adulthood. To participate in running support groups and events for Lewisham Care Leavers.

24. Contribute to the management of the leaving care service duty; to oversee this and to arrange duty cover to cover any periods of absence.
25. To identify any training needs and support staff through an annual appraisal. 
26. Record and report staff absences in accordance with HR policies.  To maintain a supervision record and report any performance-related concerns to the Team Manager.
27. To develop specific areas of work, i.e. pathway planning, transition planning, high quality decision making, financial prudence, greater oversight of the overarching themes for 16-25 year olds.  To contribute towards service improvement and evaluate learning to develop the service priorities.  

28. To undertake other duties commensurate to the grade of the post.
Internal Contacts: These include maintain contact as necessary with colleagues and managers within the Children’s & Young People’s Division, Adult’s Care Services Division, Resources Division, and Strategy and Performance Division.

External Contacts: This will include Other Directorates within the Council, other Local Authorities, other agencies, such as the police, probation, health services, and members of the public.

To carry out the duties of the post with due regard to the Council’s Dignity at Work Policy and core values.


All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.

All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public. 


Assist in carrying out the Council's environmental policy within the day to day activities of the post.


Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to making reasonable adjustments for a disabled postholder

Lewisham Borough Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share in this commitment.

THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of fully managed staff:  


Title:
Personal Adviser


Grade
SO1

No of posts  5 (max)
Number of partially managed staff:  None
PERSON SPECIFICATION
JOB TITLE: Senior Personal Adviser  



DEPARTMENT: Children Social Care


GRADE:  PO1
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.
Please ensure that Equality and Diversity issues are addressed specifically in relation to the role for which you are applying when addressing the requirements of this person specification where appropriate.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

Equality & Diversity

Awareness of and a commitment to Equality of Access and Opportunity in a diverse community

S
Understanding of how equality and diversity relates to this post                                                                S
To be able to demonstrate an understanding of how equalities and diversity can be promoted within a children’s social work setting.    









S
Knowledge

In depth knowledge about care leavers’ needs and Government priorities in relation to this client group.
S
Thorough knowledge of best practice, structures, protocols and an awareness of assessment methods for young people.












S
A thorough understanding of The Children Act 1989, The Children (Leaving Care) Act 2000, The Children and Social Work Act 2017, relevant service legislation and procedures to be familiar with the national context and drivers in developing and improving the service offer to care leavers.



S
Good understanding of the needs of looked after young people and care leavers, including those from black and minority ethnic communities and other disadvantaged groups.




S
To evidence demonstrable knowledge and understanding of adolescent behavior and development.
Skills and ability
Assessment and Planning - Ability to make sound technical decisions and judgements on degree of risk and safety planning for young people presenting with additional or complex needs. 

Analysis - To evaluate learning to develop the service priorities.  

Inspirational leadership – to support, coach, motivate and direct Personal Advisors through effective practice and proactive management; to implement and lead on change.

Decision making – to analyse information and form hypothesis in work and safety planning.

S
Develop specific areas of work to include impact outcomes i.e. pathway planning, transition planning, high quality decision making, financial prudence. 







S
Problem solving – identify causes, make objective and informed judgements with sufficient emotional resilience.












S
Self-Management – take ownership of issues, taking a professional and disciplined approach to case management, risk management and service users.

Ability to implement and lead on change

High degree of literacy and report writing skills.  







S
Use of financial resources in a cost effective and efficient manner by means of proactive budget management whilst maintaining a quality service.
Excellent communication skills. 










To possess sound organisational and time-management skills

Experience
Relevant experience either as a Personal Adviser or significant experience of working with care leavers. S
Experience of maintaining and using recording and monitoring systems and being compliant with data protection laws.   
General Education
To have good general education with good standard of literacy and numeracy.
Personal Qualities
To be enlightened, flexible and open to new ways of doing things and most of all you will care and want to make a difference.
To be able to work under pressure and to deadlines.
To have the ability to motivate a staff team and develop their knowledge, skills and expertise 

To be able to develop and maintain productive relationships both within and outside the service.
To be able to work unsocial hours, including some evenings and weekends as required by the needs of the service.

To have the ability to work in an unsupervised setting e.g. away from the office.
To be committed to excellent customer care.

Circumstances
To be able to undertake visits both within and outside the borough.

A willingness to travel where care leavers reside near and at a distance
DBS Disclosure Required?      No                       Basic              
[image: image1]Enhanced                  

(Tick as appropriate – guidance available from your HR Advisor)
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