LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Principal Educational Psychologist & Specialist Teacher (STEPS) service manager
	Grade:


	Solbury 26 - 29 (+3) 

£68,434 - £72,016

+ London allowance currently to £3,783 pa



	Reports to 

(Designation):
	Head of SEND
	Grade:
	JNC4

	Directorate:
	Children & Young People

	Section:
	Education/ SEND


___________________________________________________________________

Main Purpose of the job: 

1. To lead and manage the Specialist Teachers & Educational Psychology Service (STEPS) to deliver comprehensive, high quality, cost effective and timely services which include statutory and traded services.
2. To develop and lead educational psychology and specialist teaching practice and processes which contribute effectively to improving outcomes for children and young people, particularly those with Special Educational Needs and Disabilities (SEND).

3. To work strategically and operationally in partnership with education services, schools and settings, health and mental health services; social care and early help; and other relevant partners to deliver joined-up, inclusive, equitable services for children and families.
4. To ensure that STEPS works to support safeguarding; early identification of need and vulnerability; prevention of escalation of needs and timely access to early help and targeted/specialist support services where appropriate. 
5. To ensure that STEPS supports services and schools/settings to work collaboratively to build their capacity to meet the needs of all their children and young people.
6. To ensure STEPS contributes to the Local Authority in meeting and complying with statutory requirements within SEND and other regulatory frameworks.
_______________________________________________________________
Summary of responsibilities and personal duties:

Management roles and expectations
1. To provide effective leadership to STEPS that promotes a clear and shared vision for the service, in line with the Council’s vision for children and young people, which supports raising standards, inclusive and anti-discriminatory practice, and improves lives and outcomes for children and families.
2. To develop models and approaches which involve children and young people and their families in expressing their views, preferences and contributing to decision making about their lives.
3. To keep up to date with current theory and practice developments to ensure the service deploys effective, evidence-based practice and innovation in its work and can influence colleagues and partners to do the same.
4. To be an active part of the management team of the wider Integrated SEND Service, contributing to service planning and the development of holistic, joined-up services for children and families.
5. To support the LA's policies and strategies on inclusion through a range of effective communications to a wide audience including parents/carers, education settings, health partners and the voluntary sector.

6. To develop the use of applied psychology practice and innovative inclusion practices with a specific focus on improving and enhancing inclusive practice across all our schools and settings.

7. To work in partnership with schools and settings to build their capacity and resilience in meeting the needs of all their learners, including those at SEN Support and those with EHCP via quality first teaching; providing advice and guidance, signposting to relevant services.
8. To work with education and the school improvement partnership in providing support and guidance to schools and settings on a range of issues relevant to school effectiveness and raising standards. 
9. To seek co-production and collaboration with local residents (children, young people and adults, including Parent Carer Forum and community groups) for continuous improvement and innovation do that services better meet their aspirations and needs within the resources available.

10. To build on partnerships with health and mental health services, police, social care colleagues as well as school and setting leaders to impact positively on the outcomes for vulnerable children.
11. To ensure exacting standards in safeguarding of children and young people and the care of Children Looked After, as their corporate parent.

12. To measure and quality assure the practice and contribution of educational psychologists and specialist teachers in improving educational outcomes for children and young people with SEND, disseminating effective practice where required.
13. To analyse and review progress against identified service objectives and key performance indicators and outcomes to monitor performance, inform strategic planning and provide strategies for ensuring improvements if required.
14. To have a significant role in the delivery of the legislative and statutory duties related to children & young people with SEND and to lead and coordinate the statutory assessment process across STEPS.

15. To achieve results through the effective management and development of people.
16. To plan and monitor the effective management of the STEPS budget and resources and to ensure that plans for expenditure limits are delivered.

17. To develop and deliver high quality, reactive traded services to schools and settings which are customer focussed, contribute to agreed priorities and are delivered efficiently and costed appropriately.
18. To attend meetings and chair them as appropriate; prepare reports as required for a variety of audiences; respond to complaints and enquiries.
19. To keep abreast of relevant legislative changes and national policy developments and contribute to the LA and SEND local area partnership preparation and response to relevant inspection frameworks.
20. To contribute to strategic planning and the development of policies and provision for children and young people and the delivery of relevant broader Corporate and Directorate plans.
Relationships and people management: 

21. To ensure regular supervision, performance management, induction programme for staff and CPD is in place.

22. Work with children, young people and their families, ensuring their views are taken into consideration. 

23. Support and work with schools, settings and staff to build their capacity to meet the needs of children and young people
24. Work in partnership with other relevant agencies.

25. This post may involve giving evidence in Tribunals and Court Hearings.
Corporate responsibilities

26. To carry out the duties of the post with due regard to the Council’s relevant codes and procedures.
27. Ensure that services are provided in accordance with due regard to health and safety requirements and in support of the Council's environmental policy
28. All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
29. Undertake other duties, commensurate with the grade, as may reasonably be required.

Internal contacts: These include 

1. SEND and Education services colleagues

2. Children and Young People Directorate colleagues (Children’s Social Care/ Families Quality and Commissioning)

3. Wider Council colleagues (e.g. Public Health, Communications,)
External Contacts: This will include

1.
Working with children, young people and families.

2.
Supporting and working with schools, settings and staff.

3.
Working in partnership with other agencies- Health, Police,
4.
Communication may take place in person and by telephone/e mail/letter.

5.
This post may involve giving evidence in Tribunals and Court Hearings.
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

	The team
	No of posts

	Lead Senior Educational Psychologist
	1

	Senior Educational Psychologist
	3.5 FTE

	Sensory Teachers Team Lead
	1

	SPLD Teachers Team Lead
	1

	Business Support Manager 
	1

	Educational Psychologists
	12 FTE

	Teachers
	7.8 FTE

	Teaching Assistants
	2 FTE

	Business support
	2 FTE


PERSON SPECIFICATION
	JOB TITLE
	Principal Educational Psychologist & Specialist Teacher (STEPS) service manager
	GRADE:
	Solbury 26 - 29 (+3) 

£68,434 - £72,016

+ London allowance currently to £3,783 pa

	DEPARTMENT
	SEND/ STEPS
	POST NO.
	D31882


Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.

Please ensure that Equality and Diversity issues are addressed specifically in relation to the role for which you are applying when addressing the requirements of this person specification where appropriate.

If you are a disabled person and are unable to meet some of the job requirements specifically because of your disability, please address this in your application. If you meet all the other criteria, you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

	Qualifications 
	

	1. Qualified status approved by the British Psychological Society (BPS) in Educational and Child Psychology with recognised postgraduate qualification in Educational Psychology.
	S

	2. Registration as an Educational Psychologist with the Health and Care Professionals Council
	S

	Experience
	

	3. Successful record of experience as a senior Educational Psychologist, leading the work Educational Psychologists
	S

	4. Experience of working with and managing multi-disciplinary and multi-agency teams
	S

	5. Experience of partnership working with a wide range of stakeholders within statutory, private and voluntary sector to improve outcomes
	S

	6. Experience of involving the community specifically parents/ families, children and young people and other stakeholders in decision making.
	S

	7. Experience of successfully promoting equality, diversity and inclusion
	S

	Knowledge
	

	8. Extensive knowledge of trends, strategies, research and best practice in using positive and inclusive learning experiences to improve outcomes for children and young people, particularly those with SEND.
	S

	9. Thorough knowledge of current legislation and statutory guidance related to SEND.
	S

	10. Knowledge of best practice in safeguarding, inclusion and early help and reducing risk for vulnerable children and young people.
	S

	Skills/Aptitudes
	

	11. Able to be a professional beacon and role model, fostering high standards of public service.
	

	12. Able to use evidence base approaches to improving outcomes for children and young people with SEND and their families
	S

	13. Ability to foster collaboration within the service and amongst internal/external colleagues to secure action against priorities
	S

	14. Ability to design and implement innovative change and motivate people to achieve sustainable service improvements and outstanding results.
	S

	15. Effective prioritisation and organisational skills
	

	16. Robust financial management approach to planning, monitoring and evaluating the use and impact resources and work within the budget. 
	S

	17. Ability to deploy a range of measures, including data analysis to monitor delivery of legislative requirements and performance improvement
	S

	18. Ability to demonstrate strategic and operational thinking and bring effective solutions to complex problems 
	

	19. Excellent oral and written communication and IT skills
	

	Personal qualities
	

	20. Good negotiator and influencer 
	

	21. Strong interpersonal skills
	

	22. Positive, with a can-do attitude
	

	23. Resilient
	

	Equality & Diversity
	

	24. Awareness of and a commitment to equality of access and opportunity in a diverse community
	S

	Conditions
	

	25. Flexible working is supported, which includes work in in Council buildings and educational settings. 

Visits to homes may take place
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