LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Learning Disabilities and 

Preparing for Adulthood (Transitions)

Service Manager 
	Grade:

	SMG2/3

	Reports to 

(Designation):
	Director of Operations Adult Social Care
	Grade:
	

	Directorate:
	Community Services 
	Section:
	Adult Social Care


___________________________________________________________________
1. Main purpose of the role

· Lead and support the strategic delivery and the transformation of Transitions and Learning disability services to ensure personalisation is achieved.

· Work closely with Joint commissioners to ensure the market can provide creative services that meet the needs of young people who are preparing for adulthood and for adults who have learning disability.

· To work collaboratively with other departments within the Council and with external partner organisations to deliver a whole system approach that will provide opportunities that promote and sustain independence.

· To safeguard and promote the welfare of vulnerable adults.

· Work in partnership with Education and Health to deliver integrated services that promote and sustain lifelong learning, health and wellbeing.
_______________________________________________________________
Summary of Responsibilities and Personal Duties:

2. Main tasks / accountabilities



· To promote and lead multi-disciplinary work that is tailored to respond to individual needs and aspirations.
· To work with Children and Young People services and key partners to deliver a transitions strategy to young people with special educational needs.
· To promote a strengths based approach to practice by working collaboratively with partners to ensure the variety of strengths, aspirations, dreams and challenges of service users are responded to appropriately.
· To work in partnership with Joint Commissioners to ensure the market is sustainable and can deliver services that are diverse and can meet the aspirations of young people who are preparing for adulthood and for adults with a learning disability. 
· To Lead and manage service delivery ensuring both adults and children and young people’s legislative requirements are adhered to.
· To Work with young people 14+ and their families and carers to develop Education, health and care plans that support young people into adulthood.


· Ensure the needs of informal carers are assessed to determine their ability and willingness to care, and that separate carer’s assessments are completed where appropriate.

· Ensure arrangements are in place to provide care and support to people who lack capacity or where there are safeguarding concerns.

· Ensure people receive information and advice about the options open to them for help with managing their personal budgets and planning the support they wish to receive.

· Balance the ability of service users to make informed choices about their support including elements of risk, with an approach that consistently seeks to evaluate, manage, monitor and reduce risk.

· Be accountable for expenditure on ongoing care and support packages.  Ensure arrangements are in place to monitor the use of public resources that are provided to individuals for the purpose of purchasing a package of care and support, and that the resources are used legally, efficiently and appropriately.


· Ensure risk management and adult and children safeguarding is effectively embedded within practice and responded to appropriately.

·  Strengthen links with community and voluntary organisations that offer advice, support and advocacy to people with care and support needs and their carers.

· Ensure that assessments for re-housing or adaptations are completed appropriately, and that cost effective and quality adaptations are delivered in a timely manner.

· Be responsible for the implementation and continued review and improvement of the detailed operating processes that support personalisation and self directed support in Lewisham. 
·  Ensure that agreed operating processes are reflected within the social care database. 

3. 
Project Management  

· Undertake assigned transformational projects, ensuring that agreed outcomes are delivered on time, within budget to the expected standard with benefits realised.
4. 
Financial Management   

· Manage a delegated substantial budget and ensure that all services and functions are delivered within budget.
5. 
People Management  

· Management / Supervisory responsibility for:  
· Ensure that staff assigned (directly and indirectly), understand the priorities, objectives and 
policies of the Council, Directorate and Division and are able to successfully implement 
decisions.   

· Ensure professionally qualified staff receive and keep a record of relevant training to maintain 
their registration and all staff receive training which enables them to develop their full 
potential.  

· Be responsible for the delivery of briefings and updates on new developments relevant for all 
professional staff.

· Develop and embed a performance culture that delivers results through rigorous challenge and personal accountability.

· Provide 
1:1/supervision for all staff, appraisals, and team briefings.

· Responsible for setting clear objectives for staff, and annually review performance against these objectives.

· Foster teamwork engagement to increase performance. Create an environment for ideas and innovations to be explored and work practices challenged. Encourage staff to meet their full potential.

· Make sure that full confidentiality is respected and complied with by all staff.

6. 
General Accountabilities and Responsibilities 

· Ensure compliance with appropriate legislation, Council Policies, the Council Constitution, 
Financial Rules and other requirements of the Council.

· Promote the development of a high quality individual need led service, to comply at all times 
with the Council’s policies and procedures, particularly those regarding Data Protection, 
Equalities and Diversity and Health and Safety.

· Promote and model a proactive, committed approach towards the Councils Best Value ethos.

· Ensure compliance with and actively promote the Council’s Equalities and Diversity policies 
and strategies.

· Ensure compliance with and actively promote Health and Safety at work legislation, Council 
and Directorate H&S policies and procedures.

· Comply with the competencies and standard requisites agreed by the Council as relevant to 
your post.

· Comply with the Data Protection Act 1998 (all employees of the Council will not disclose or 
make use of, for their private advantage, any information held on manual or computer 
records, which are not available to the public, however acquired).

· Take responsibility for continuing self-development and participate in training and 
development activities.

The above mentioned duties are neither exclusive nor exhaustive and the postholder may be called upon to carry out such other appropriate duties as may be required by the Line Manager within the grading level of the post and the competence of the postholder
Internal Contacts: These include 

Service Users and Carers

Service Directors 
All clinical and non-clinical staff within the Division

Service General Managers (LBL,LHT, GST CCG)

Heads of Departments (LBL,LHT, CCG)

Heads of Professions

Trust Board, Executive and Management Team

Finance, HR & Training Staff

External Contacts: This will include:

All Commissioning bodies

NHS London 

General Practitioners
Lead for District Nursing, Clinical Leads, NHS Staff
Other Local Trusts/Providers

Educational Bodies 

Voluntary Bodies

Other Relevant External Agencies
Schools and education providers
To carry out the duties of the post with due regard to the Council’s Dignity at Work Policy and core values.


All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public. 


Assist in carrying out the Council's environmental policy within the day to day activities of the post.


Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to making reasonable adjustments for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of  fully managed staff:

Title:





Grade


No of posts

Number of partially managed staff:

Title:





Grade


No of posts

PERSON SPECIFICATION
JOB TITLE: 
Learning Disabilities and Transition Service Manager
POST NUMBER:

DIRECTORATE:   Community Services


GRADE:  SMG2/3
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.


Those categories marked 'S' will be used especially for the purpose of shortlisting.


If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

	Equal Opportunities

	

	Commitment to implement the Council’s Equal Opportunities policies.


	

	Awareness of Equal Opportunities /diversity issues in an adult care context
	S

	
	

	Knowledge 


	

	Understanding of the underpinning legislation for provision of adult and children’s social care services to vulnerable adults 
	S

	Understanding of SEND and Education legislation
	

	Understanding of Direct payments and personalisation in Adult Social Care and central government guidance for self directed support.
	S

	Understand theory and practice of care assessment and support planning , including risk management
	S

	Understanding of current national health and social care policy and take into account commissioning and how it will impact on both health and social care services
	S

	Knowledge of preventative and enablement approaches that improve independence
	S

	Knowledge of equality issues effecting the provision of adult services.
	S

	Knowledge of legislation relating to the social care needs and rights of people with no recourse to public funding  
	S

	Knowledge of adult and children’s safeguarding policies and procedure.
	S

	Knowledge of policy issues relevant to local government, and delivery of adult social care and health services
	S

	Knowledge of housing  legislation and policy relevant to the accommodation of vulnerable adults and older people
	S

	Knowledge of HR,, performance and financial management
	S

	Knowledge of the codes of practice for occupational therapist, social workers and nurses 

	

	
	

	Aptitude


	

	Able to form effective working relationships with service users, carers, colleagues and partner organisations. 
	S

	Able to identify risk, problem solve and take decisive action to manage and mitigate potential hazard to vulnerable individuals, and/or employees.  
	S

	Ability to accurately monitor and control operational budgets and expenditure and engender culture of expenditure awareness and control within teams
	S

	Ability to identify priorities and ensure quality standards are implemented
	S

	Engages effectively across boundaries, breaking down silos, while operating in partnership with stakeholders towards a shared vision.
	S

	
	

	Skills


	

	Ability to lead, negotiate and manage cultural change across the boundaries of health,  social care and the wider system that supports adults with a LD and young people who transition to adulthood..
	S

	Leadership skills in order to motivate and influence a multi-disciplinary team to meet challenging outcomes. 
	S

	Influencing skills in order to manage change, including improvements to service delivery.
	S

	 IT skills across a range of systems and tools e.g. social care client database, e-mail, internet based programs, word processing, financial database.
	S

	Excellent writing skills in order to prepare and present reports using management information to evidence recommendations.
	S

	Communication skills to effectively articulate and deliver complex information and service information. 
	S

	Ability to use a project management approach to implement changes.
	S

	
	

	Experience


	

	Substantial experience of working as a social worker or registered allied health care professional, (or other relevant professional social care qualification) and in particular work with adult service users.

	S

	Extensive operational management in social care and/or NHS Trust (acute and community services) at a senior level.
	S

	Evidence of a track record where strategic intentions have become an operational reality.
	S

	Evidence of progressing service improvement outcomes.
	S

	Experience of working across organisational boundaries.
	S

	Experience of managing within budget.
	S

	Experience of managing and negotiating change.


	S

	Experience of monitoring and improving quality of service provision. 
	S

	Experience of managing safeguarding incidents and risk.             
	S

	Experience of managing staff.
	S

	
	

	General Education
	

	PLEASE NOTE THAT IF QUALIFICATIONS ARE AN ESSENTIAL REQUIREMENT ORIGINAL CERTIFICATES ONLY WILL BE ACCEPTED, THESE WILL BE VERIFIED AT START OF APPOINTMENT.
	

	Qualified and Registered Social Worker, Allied Health Professional, or other relevant professional qualification.    


	S

	
	

	
	

	
	

	Personal Qualities
	

	Able to think and act clearly when working under considerable pressure.
	

	Commitment to underpinning ethical values of service delivery to vulnerable adults, and the principles of personalised social care provision.
	

	
	

	Circumstances
	

	Able to attend occasional evening/ weekend meetings or appointments if required. 
	

	Post holder may be required to work public holidays and/or weekends.
	

	
	

	Physical 


	

	Generally candidates must meet standard Lewisham requirements for the post.
	

	
	


`

