
LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION – December 2019
	Designation:
	Business Partnerships and Engagement Manager

	Grade:
	PO7

	Reports to 
(Designation):
	Economy and Partnerships Manager

	Grade:
	SMG 2

	Directorate:
	Corporate Services

	Section:
	Economy and Partnerships


___________________________________________________________________
Main Purpose of the job:
To be the lead voice for business

To develop positive relationships and strategic partnerships with businesses

To promote our town centres and new developments as places to do business

To act as account manager to the larger businesses in the borough

To generate inward investment opportunities and drive inward investment into Lewisham

___________________________________________________________________
Summary of Responsibilities and Personal Duties
1. To be the Council’s lead officer in the strategic development and implementation of a new programme of inward investment support for Lewisham, marketing our town centres and new developments, attracting new investment and stimulating new growth in the Lewisham economy

2. To lead on innovative approaches to the way the council delivers its economic development functions to maximise benefits to businesses and residents and create sustained economic improvements
3. To maintain up to date evidence for the demand and supply of business premises in the borough

4. To adopt creative approaches and challenge and drive improvements to provision which will benefit businesses and improve business growth in the borough as well as supporting the retention of existing businesses in the borough

5. To lead on developing and maintaining strong positive working partnerships and relationships between the Council and local businesses
6. Monitor and review service outcomes ensuring effective delivery of personal and team objectives.
7. Ensure the continuous improvement in services using creative and informative inventions as well as effective performance and quality management.
8. Plan, deploy and co-ordinate people resources to deliver a diverse range of tasks to meet changing operational needs.
9. Ensure services meet statutory and identified organisational standards and regulations
10 Ensure an understanding of the impact of your service on other functions.
11 To take a lead role in business partnerships to realise the borough wide objectives on business growth, enterprise and employment

12 To promote an investment environment in which existing and new businesses and enterprise activity can thrive, through the development of specific business initiatives, promoting accessibility and the quality of services and improving the business customer experience of council services

13 To identify inward investment opportunities and take actions to maximise inward investment to support economic development and wider regeneration objectives

14 to take a leading role on a sector specific approach to business engagement, information and support; and respond to the support needs identified by businesses at a borough and sub-regional level enabling opportunities for business to network with each other, the Council, partner organisations
15 To take a leading role on initiatives which develop a culture of enterprise promoting mentoring and peer support activity, supporting community based business development, enabling a supply of low cost, low risk start up premises and enabling access to start up and micro finance

16 To maintain data on the supply of commercial property in the borough including plans for new commercial space

17 To maintain up to date information on vacant commercial space and to maintain up to date data on the demand for commercial premises in the borough

18 To develop proposals for commercial investment within new developments and promote these proposals/propositions to investors

19 To be responsible for developing a comprehensive borough-wide business database and ensure that it is fully maintained and meets the needs of the business community

20 To lead on the development of a marketing strategy to promote Lewisham and our town centres as a place for business

21 To commission and contract manage specialist services to support inward investment and business growth
22 to work with the rest of the Local Economy Service, other Council services to ensure effective employer and training provider engagement so that the training and skills needs of businesses are identified and met

23 To prepare and present advice, briefing information and reports, to appropriate individuals and bodies at all levels of the council and to external organisations and public meetings as required

24 To marshall support from external partners, the GLA, London and Partners, South East Chamber of Commerce, FSB and local business and enterprise support organisations and Universities especially Goldsmiths and Southbank to support inward investment and business growth

25 To manage any Council or externally funded projects as allocated by the line manager. To resolve to the Councils satisfaction conflict between contractors and the Council in the delivery of services. 
26 To undertake any additional activities allocated by the line manager and commensurate with the grade.

27 To carry out the duties of the post with due regard to the Council’s Equal Opportunity and Health and Safety policies.
28 Responsible for management responsibility for staff including the management of temporary staff
29 To commission, recruit, direct, manage and co-ordinate the work of assigned staff and / or consultants/contractors engaged to deliver services, portfolios, programmes, projects and other initiatives related to the Council’s local economy service.

30 Responsibility for regular monitoring and the issuing of directions to two teams of contracted staff delivering the Councils Business Advisory Service and Community Business Support Service. 
31 Assist in carrying out the Council's environmental policy within the day to day activities of the post.
Internal Contacts: These include Councillors, Executive Directors, Service Directors, Senior managers across Regeneration, Planning and Asset management services, other council services
External Contacts: This will include Greater London Authority, London Councils, Corporates and other large businesses, Developers at senior levels, contractors at senior levels, local public sector partners, neighbouring local authorities, Chamber of Commerce, Federation of Small Businesses, representatives of Gov departments eg BIS,
To carry out the duties of the post with due regard to the Council’s relevant codes and procedures.

All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.

Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to restructuring the duties of this post for a disabled postholder

THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of fully managed staff:

Small Business and Enterprise Dev Officer
Grade
 PO5

No of posts 1
CEZ Relationship & Project Manager

Grade
 PO5

No of posts 1
SLIC Project Manager



Grade  PO4

No of post 1

Social Value Officer




Grade
 PO2

No of posts 1

ERDF Project Manager



Grade
 PO2

No of posts 1
Apprentice





Grade AP1

No of posts 1
Number of partially managed staff:

ERDF Monitoring Officer



Grade
  PO1

No of posts 1
PERSON SPECIFICATION
	Designation:
	Business Partnerships and Engagement Manager
	Grade:
	PO7

	Reports to 

(Designation):
	Economy and Partnerships Manager

	Grade:
	SMG2

	Directorate:
	Corporate Services 


	Section:
	Economy and Partnerships


Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

Equal opportunities

· Commitment to implement the Council’s equal opportunities policies.

· Ability to reflect equality of opportunity within the management of the service and the delivery of services to clients S
Knowledge

· Extensive knowledge of successful partnership working 

· Extensive knowledge of best practice in Inward Investment issues and working with developers to identify inward investment opportunities S
· Knowledge of local government – how it works and the major challenges it faces.

· Extensive knowledge of policies and concepts in economic regeneration, town centre and neighbourhood regeneration. S
· Awareness of Lewisham Borough’s regeneration ‘vision’.

Aptitude

· To be able to create and maintain effective partnership relationships within the Council including senior officers and council members as well as across the public, voluntary and private sector agencies

· To be able to interpret Government and local policies into tangible programmes and actions with multi agency support

· To be a creative problem solver

· To work on own initiative and to motivate others in achieving core service goals

· Able to understand complex policy issues and present them to a range of groups including staff, external partners, stakeholders and elected Members.

· Communicate clearly both orally and in writing.

Skills

· A highly effective communicator – able to inspire confidence, speak confidently, persuasively and articulately and to write clearly and effectively for a range of audiences on a range of issues. S 
· Excellent report writing and presentation skills, and ability to tailor reports, briefings and presentations to relevant audience. S
· IT Skills including Microsoft Word, Excel, Access and Powerpoint

· Skilled manager of interpersonal relationships.

· Effective influencer with ability to act with tact and diplomacy.

· Able to make rational judgements when working under pressure and to tight deadlines.

· Good analytical and problem solving skills.

· Creative thinker.

· Strong project management skills.

· Able to learn new skills through experience.

· In-depth Negotiation skills

Experience

· Significant experience of working at a senior level, leading, developing and maintaining external partnerships between local authorities, developers and business networks S
· Experience of managing and developing an Inward Investment strategy.

· Experience of managing external suppliers to achieve agreed outcomes and best value.

· Experience of managing and influencing colleagues to achieve agreed outcomes and best value. S
· Substantial experience of performance management ideally in the public sector S
· Substantial experience of successfully managing ‘crucial conversations’ with staff. 

· Substantial experience of staff engagement on range of organisational maters with good ‘emotional intelligence’.  

· Good knowledge and experience of implementing HR policies and procedures in a unionised public sector environment.   

· Experience of budget management, monitoring and control S
General Education
· Good understanding of current affairs.
· Relevant professional qualification and/or demonstrate relevant experience to meet exacting professional standards
· High level of literacy and numeracy. 
Personal qualities

· Ability to lead and motivate others within the team S
· To have excellent interpersonal skills

· Commitment to own professional and personal development.

· Able to form productive relationships with people at all levels. S
· Calm under pressure.

· Flexible and prepared to embrace change.

· Effective self-management including time management.

· Customer focus. S
Circumstances
· Able to work and attend meetings outside normal working hours as and when required. S

Physical

· Generally candidates must meet the standard Lewisham requirements for the post

DBS Disclosure Required?      No                       Basic              
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(Tick as appropriate – guidance available from your HR Advisor)
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