LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Housing Policy and Partnerships Manager
	Grade:

	PO7

	Reports to 

(Designation):
	Housing Partnership and Service Improvement Manager
	Grade:
	SGM3

	Directorate:

	Customer Service
	Section:
	Strategic Housing 


Main Purpose of the job: 

Responsible for managing and developing the Council’s strategic housing partnerships, including its housing management contracts, and for fostering new partnership opportunities to better achieve the Council’s housing objectives.

Responsible for developing and maintaining the Council’s housing strategies and policy positions, and for enabling the Council to adjust its strategy to maximise the potential arising from external and legislative change, and from new business and partnership opportunities as they arise.
_______________________________________________________________
Summary of Responsibilities and Personal Duties:

1. To act as Lead Officer for the setting of the Council’s overall housing strategy, and for updating that strategy and associated policy positions and procedures in the light of external changes and new business opportunities.

2. To act as Lead Officer for the management of professional stakeholder relationships with the Council’s housing partners, which include contracted housing management providers, independent Registered Providers, local authorities, Governmental departments and voluntary sector organisations.

3. To act as Lead Officer for the management of the contracts between the Council and its three housing management providers, including overseeing contract and performance (re)negotiations, target setting and budget setting processes, and the identification of opportunities to improve the value for money and service outcomes that these contracts deliver for the Council.

4. To lead on the identification and implementation of good practice initiatives, new and innovative approaches to delivery and improved ways of working. To ensure that new developments and opportunities arising from this approach improve service standards and position the Council effectively within the local housing economy.

5. To manage the contribution and development of up to six staff, providing effective motivation, direction, performance management, coaching and personal support to enable them to work effectively within the matrix-managed nature of the team, and to contribute towards creating and maintaining an appropriately supportive but high-performing culture and ethos within the team.
6. To identify opportunities for improving the business functionality and efficiency of the team and the wider Strategic Housing division. To also identify improved ways of working between the division and other key Council functions, such as Adult Social Care and Health and Environment.

7. To lead on the implementation of change and improvement initiatives, taking personal responsibility for managing change from inception to completion.

8. To understand and work effectively within relevant operating protocols, such as the Council’s procurement and contract management polices, and financial and decision making protocols and standing orders.

9. To oversee and co-ordinate the preparation of applications and bids for funding to Government and other agencies as opportunities arise to better deliver the Council’s housing objectives.

10.To carry out the duties of the post with due regard to the Council’s Equal Opportunity Policy, to undertake other duties as may reasonably be required, to deputise for the Housing Strategy and Programmes Team Manager and to attend occasional meetings outside of standard working hours as required.

Internal Contacts: These include: Executive Director for Customer Services, Head of Strategic Housing, Housing Strategy and Programmes Team Manager, Housing Partnerships and Market Development Manager, Regeneration and New Supply Manager, Housing Project and Research Officer, Corporate Asset Services Team, Legal Services, Financial Services
External Contacts: This will include: regulators, funders and agencies such as the GLA, HCA, Department of Communities and Local Government; industry interest groups, think tanks and charities such as Shelter, RIBA, CABE and CWAG; directly contracted housing management providers such as Lewisham Homes, Regenter B3 and the Excalibur TMO; registered housing provider partners and regional and sub-regional groupings such as SELHP; development partners and private developers.
To carry out the duties of the post with due regard to the Council’s Dignity at Work Policy and core values.


All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public. 


Assist in carrying out the Council's environmental policy within the day to day activities of the post.


Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to making reasonable adjustments for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of  fully managed staff: up to 6
Title: Housing Delivery Manager


Grade
 TBA

No of posts up to 5

Title: Housing Projects and Research Officer
Grade: TBA

No of posts: up to 1

Number of partially managed staff: None
Title:





Grade


No of posts
PERSON SPECIFICATION
JOB TITLE: Housing Policy and Partnerships Manager



POST NO:
DEPARTMENT: Strategic Housing






GRADE: PO7
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting, and there will be tests for categories marked ‘T’ at or before the interview stage.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be put forward to the initial shortlist stage.  

	
	Shortlisting (S)

Testing (T)

	Equal Opportunities 

Commitment to implement the Council’s Dignity at Work policies

Awareness of Equal Opportunities issues 

	S1

	Knowledge

Excellent knowledge of the issues and challenges facing local authorities

Excellent knowledge of the roles of local government in delivering better housing services and new housing development, including in partnership working
Excellent understanding of the roles and responsibilities of officers and of elected members, and of the relationship between the two in a local government context

Excellent working knowledge of the principles of project management, contract management and stakeholder management

Good understanding of the processes involved in policy development and implementation, including the roles data and other analysis, consultation, briefing and stakeholder engagement

Knowledge of the principles of matrix management

	S2 

S3
S4 

S5  

S6  

	Aptitude
Ability to formulate strategies and policies based on evidence

Ability to understand the priorities and positions of other organisations across all sectors. Ability to negotiate on behalf of the Council, drawing on well developed influencing skills  and research and to gain stakeholder buy-in to the process
	

	Experience

Substantial experience of building and maintaining effective and                 productive relationships across a range of sectors with a range of objectives, to achieve the desired outcomes and maintain the professional standing of  the organisation.

Experience of setting, or helping to set, the strategic direction of an organisation or a function of it. 
Experience of researching and analysing complex information, and forming that information into accessible summaries and recommendations leading to positive change

Substantial experience of working with high value local authority housing management contracts, or  contracts of a similar scale and complexity, and of improving the performance of contractors , preferably including PFI-type contracts.
Experience of effectively managing, developing and motivating a       team of staff in a multi-disciplined environment

Experience of effective project management from inception  through to completion, on specification  and within relevant time and budget constraints
	S7
S8
S9
S10
S11
S12

	Skills

Highly numerate with excellent literacy,logical thinking, problem solving and analytical skills to identify trends, risks  and new business opportunities

Excellent written and oral communication skills with the ability to build effective relationships across sectors and to persuade a range of internal and external stakeholders in line with the Council’s objectives

Highly organised self-starter and self-motivator, able to take     strategic oversight of a portfolio of projects with competing deadlines and deliver required outcomes within time, cost and quality constraints. 

Well developed leadership abilities and ability to engage with and instil confidence in others, and to manage effectively in a high performing but supportive professional environment 
Excellent IT skills, including advanced skills in all applications in the Microsoft Office suite
Excellent project management skills

	 

	Professional Qualifications

A recognised project/programme management qualification or  equivalent experience of effective project delivery  

	

	Personal Qualities

Excellent commercial instinct

Flexible approach to the needs of the service


	

	Circumstances

Able to attend meetings in the evening and, on occasions, work outside and beyond the normal office hours to ensure deadlines and business objectives are achieved

	

	Physical 

There are no special physical requirements for this post  however candidates must meet the Council’s general health requirements.

	


