LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION

	Designation:
	Principal Social Worker (Adults)


	Grade:  
	SMG1

	
	
	
	

	Reports to 

(Designation):



	Director of operations ASC
	Grade:
	

	Directorate:
	Community Services
	Section:
	PSW


Note to Candidates
Main Purpose of the job:
To ensure that the highest standard of social work practice is imbedded across the organisation, by providing skilled and experienced leadership and practice knowledge to social workers and social care practitioners, the organisation and its partners.

As a member of the senior management team, contribute to the strategic leadership of services and develop and implement standards which provide a cohesive and high performing social work workforce, embracing the cultural change to improve strength based practice with our residents.
Provide independent scrutiny of practice and standards.  Provide critical challenge as required and 
Provide assurance on the quality of social work practice  across all domains of adult social care, including Mental health, to the Director of operations, DASS, Lead Member for Adult Services.
Lead on service transformation to achieve personalisation and improved outcomes for residents in the context of the Care Act 2014, The Mental Health Act 1983 and the mental capacity Act 2005.
To take a lead within the division for promoting and identifying social work learning and development working closely with HR /LD to ensure workforce development priorities are delivered.
_________________________________________________________________________
Summary of Responsibilities and Personal Duties:

· Work closely with the Principal Social Worker in Children’s Social Care to champion social work practice and learning within Lewisham.  Contribute to developments at a regional and national level including liaison with the Government appointed Chief Social Worker and relevant networks.

· Provide professional leadership and representation of evidence-informed, Strength and asset based social work practice across diverse practice areas.
· Provide quality assurance of social work practice including observation of social/senior social workers.
· Be central to the design and delivery of services, influencing both strategic and operational developments and ensuing that all strategic decision-making and organisational change is influenced by expert professional social work knowledge and practice.

· To act as the lead for the Teaching Partnership with Goldsmiths University and in partnership with Local Authorities.
· To oversee and promote Practice Education within Adult Social Care and the Apprentice programme in partnership with Learning and Development.
· To develop, implement and evaluate a quality framework for assessment and case management (including case file and supervision audits to drive continuous development of practice standards).
· Maintain an overview of the effectiveness of social care services for adults ensuring that ASMT are aware of the views of social workers.
· Lead on annual health check workload management framework and audit, and ensure that any future developments to this framework are understood and implemented.
●
Arrange / deliver workshops to social workers and social care staff in order to promote and support practice. 
Be responsible for the delivery of briefings and updates on new developments relevant for all professional staff. Liaise with HR (Learning and Development).
· Maintain a current awareness of evidence-based research and developments across the domains of adult social care and disseminate this to social workers, Assessment practitioners, managers to inform practice.

●
Maintain Register of Social Workers ensuring HCPC registration remains up to date and to work with Human Resources to ensure that all social workers meet the requirements of the HCPC Code of Practices and that all registered workers meet the requirements of their regulatory body.
●
to lead, manage and implement the Assessed and Supported Year in Employment Programme for graduate newly qualified social workers in Adults during their first year in employment, and ensure that any future changes to the ASYE scheme are understood and implemented.
· In partnership with the Principle Social Worker in Children’s Social Care and Learning and Development be responsible for the management and co-ordination of the internal ASYE moderation process, and act as LBL lead for  the External Moderation Panels 
· Manage Advanced Practitioners providing leadership support.  

· Work in partnership with managers to improve practice quality and performance and develop and sustain both internal and external working relationships
●
Provide line management oversight to IT trainer, ensuring that system developments reflect and support good practice.

●
Contribute to the overall development of the Integration Programme with Health ensuring that close partnership working with health informs practice.

●   Ensure practice and systems (Digital) work well together.

Project Management
●
To lead and undertake assigned projects, ensuring that agreed outcomes are delivered on time, within budget and to the expected standard.

Financial Management

●
To manage budgets for projects as allocated and to support the Service Managers in monitoring staffing budgets
People Management

●
Provide leadership and Management to Advanced practitioners and IT trainer
●
ensure that staff assigned (directly and indirectly), understand the priorities, objectives and policies of the Council, Directorate and Division and are able to successfully implement decisions.

●
Ensure professionally qualified staff receive and keep a record of relevant training to maintain their registration and all staff receive training which enables them to develop their full potential.

●
To be accountable for the management of employees  ( Advanced Practitioner posts) in the service area including performance, conduct, recruitment and development.  Ensure there are systems in place to deliver regular 1:1/supervision for all staff, appraisals, and team briefings.

●
Responsible for setting clear objectives for these staff, and annually review performance against these objectives.

●
Make sure that full confidentiality is both maintained and respected by all staff.

Internal Contacts: These include 

Service Users and Carers

Service Directors 

All clinical and non-clinical staff within the Division

Service General Managers (LBL, LHT, CCG)

Heads of Service (LBL, LHT, CCG)

Heads of Professions

Trust Board, Executive and Management Team

Finance, HR & Training Staff

Mental Health Staff
The Principal Social Worker, Children’s Social Care
External Contacts: This will include:


All Commissioning bodies

NHS London (Strategic Health Authority)

General Practitioners

Lead for District Nursing, Clinical Leads, NHS Staff

Other Local Trusts/Providers

Educational Bodies 

Voluntary Bodies

Other Relevant External Agencies

To carry out the duties of the post with due regard to the Council’s Dignity at Work Policy and core values.


All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.
All employees are required to comply with the Council's Health & Safety policies and procedures at all times, taking due care for themselves, colleagues and members of the public. 


Assist in carrying out the Council's environmental policy within the day to day activities of the post.


Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to making reasonable adjustments for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of fully managed staff:

Title:
Advanced Practioner


Grade


No of posts 2
            IT Trainer                                                                                                    1
Number of partially managed staff:

Title:





Grade


No of posts

LONDON BOROUGH OF LEWISHAM
PERSON SPECIFICATION
	Designation:
	Principal Social Worker (Adults)
	Grade:  


	SMG1

	Reports to  
(Designation):



	Director of Operations ASC
	Grade:
	

	Directorate:
	Community Services
	Section:
	Adult Social Care 

Quality practice & Safeguarding


Note to Candidates
The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories ‘S’ will be used especially for the purpose of shortlisting.

If you are a disabled person, but are unable to meet some of the job requirements specifically because of your disability, please address this in your application.  If you meet all the other criteria you will be put forward to the initial shortlist stage.
	Equal Opportunities
	

	Sensitivity to the needs of the different groups in the community
	S

	Commitment to equality of opportunity in service provision
	S

	Understanding and commitment to the Council’s Equality Opportunities Policy
	S

	Commitment to listen to Service Users
	S

	
	

	Knowledge/Skills/Abilities
	

	An understanding of the key issues related to the Adult Social Care agenda including partnership integration with health.
	S


	Knowledge of good professional practice in relation to Adult Social Care
	S

	Detailed knowledge of relevant health and social care legislation, including the Care Act, relating to Adults and Older People.  An understanding of the reforms in Social Work education.
	S

	A sound knowledge of the theoretical basis for Social Work and models of intervention
	S

	A demonstrated ability to undertake creative and effective interventions with Service Users and their families  and carers
	S

	An understanding of quality assurance framework and an ability to measure the effectiveness of Social Work practice including via the use of audits / other methodology
	S

	A clear understanding and ability to lead on service transformation and change management 
	S

	Effective inter-personal skills (including listening, use of non-verbal communication, influencing and negotiating skills, engagement of others)
	

	Excellent writing skills to produce reports and briefings etc
	T

	Ability to lead on service reviews and implement improvement plans to service delivery using a range of research methods
	

	Ability to work with other staff within the directorate to set and monitor service standards for community care services
	

	Ability to write reports for senior management and Committee/Health Boards, as required
	

	Ability to convene and chair inter-agency meetings and panels and use group-work skills to progress decision making processes
	

	Ability to give presentations to group of staff as well as to Senior Management
	 T

	Ability to manage projects to time-scales and within resources
	

	Ability to represent the Directorate at meetings with all major stakeholders and at pan-London and national groups and forums
	

	Ability to use information technology to produce reports and present and analyse data (with training where necessary)
	 T

	Effective time manager – able to manage competing priorities 
	S

	Knowledge of legal requirements and of the Council’s and Health Authority’s policies, procedures and duties of reporting.
	S

	Knowledge of business/planning requirements in order to produce continuity of service.
	S

	Ability to access information on Social Care/improvements and present summaries in report format.
	S

	
	

	Experience / 
	

	Significant experience working in a Social Care setting
Experience of managing social workers.
Track record of implementing service delivery improvement.
	S


	
	

	Education
	

	Educated to degree level
	S

	Qualified Social Worker (registered with HCPC)
	S


