LONDON BOROUGH OF LEWISHAM
JOB DESCRIPTION
	Designation:
	Borough of Sanctuary Programme Manager
	Grade:
	P02
               P02 

	Reports to 

(Designation):
	Projects and New Housing Supply Strategy Manager
	Grade:
	PO6

	Directorate: 
	Housing, Regeneration and Environment
	Section:
	Housing Partnerships and Service Improvement


___________________________________________________________________

Main Purpose of the job: 

To successfully manage the coordination and drive the delivery of the commitment to become a Borough of Sanctuary, supporting and empowering refugees, asylum seekers and migrants. 
To lead on partnership working with key stakeholders including other local authorities, health, police, DWP, other government agencies and the voluntary and community sector, linking into established forums for the delivery of this work and supporting these forums on behalf of the Council.
To develop and maintain robust governance and monitoring arrangements for all of this work across services in the Council. 

To support the Refugee Resettlement Programme as required, and particularly relating to policy, communications and service development. 

_______________________________________________________________
Summary of Responsibilities and Personal Duties:

To develop and support delivery of the Council’s strategy and work programme and to progress Lewisham’s commitment to become a Borough of Sanctuary, alongside partners in the Lewisham Migration Forum and deliver or facilitate the activity it sets out. 
Review and document the needs of refugees, asylum seekers and migrants, liaising with colleagues across the council and partners in the borough to improve services. 
Liaise with a wide range of community groups and charities, including those with expertise in working with refuges and migrants such as Action for Refugees in Lewisham and Lewisham Refugee and Migrants Networks, to ensure that Lewisham’s community plays a long-term role in shaping the model and direction of the work. 
Attend and actively contribute to  the Lewisham Migration Forum (and other relevant forums and meetings as required) as a representative of the Council, supporting the Cabinet Member for this work area, taking and following-up on actions as allocated.
Keep up to date with government policy and practice and updating and adapting internal procedures. Ensure that members and officers are kept up to date with any changes in this area; including drafting Mayor and Cabinet Reports and briefing council members.


Liaise with regional and national bodies such as other Local Authorities, Home Office, the Local Government Association, London Councils and the Greater London Authority, to ensure that we continually share ideas on different approaches and perspectives on best practice. 

Liaise with the Communications Team to manage the programme’s communication strategy, to include keeping the webpages up to date, building the message on this work and promoting awareness and improvement across the borough.
Identify and apply for any appropriate funding that may support this work.

Support the Refugee Resettlement Programme as required, and particularly relating to policy, communications and service development, taking the lead on areas of work on this programme.

Promote and raise awareness of refugee and migrant issues with sensitivity and in accordance with LBL principles and values, and as they relate to equalities work.
Prepare documents, policy and reports clearly and concisely for a wide range of professionals and elected members.

Participate in supervision, training and relevant internal and external meetings and events.

To carry out the duties of the post with due regard to the Council’s relevant codes and procedures.

All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.

Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to restructuring the duties of this post for a disabled post holder

Internal Contacts: This is a corporate priority requiring contact with all internal services.
External Contacts: These include local and national charities, the NHS, Home Office, LGA, London Council, GLA and faith groups, amongst others.
To carry out the duties of the post with due regard to the Council’s relevant codes and procedures.

All employees are required to participate in the Performance Evaluation Scheme (PES) and to undertake appropriate training and development identified to enhance their work.

Undertake other duties, commensurate with the grade, as may reasonably be required.

Consideration will be given to restructuring the duties of this post for a disabled postholder
THIS JOB DESCRIPTION MAY NEED TO BE AMENDED BY THE DIRECTORATE TO MEET THE CHANGING NEEDS OF THE SERVICE.

Number of  fully managed staff:

Title:

N/A



Grade


No of posts

Number of partially managed staff:

Title:

N/A



Grade


No of posts
PERSON SPECIFICATION
JOB TITLE:
Borough of Sanctuary Programme Manager

POST NO:
DEPARTMENT:
Housing Partnerships and Service Improvement

GRADE:  PO2 
Note to Candidates

The Person Specification is a picture of the skills, knowledge and experience needed to carry out the job.  It has been used to draw up the advert and will also be used in the shortlisting and interview process for this post.

Those categories marked 'S' will be used especially for the purpose of shortlisting.

Please ensure that Equality and Diversity issues are addressed specifically in relation to the role for which you are applying when addressing the requirements of this person specification where appropriate.

If you are a disabled person, and are unable to meet some of the job requirements specifically because of your disability, please address this in your application. If you meet all the other criteria you will be shortlisted and we will explore jointly with you if there are ways in which the job can be changed to enable you to meet the requirements.

Equality & Diversity

Awareness of and a commitment to promoting and preserving equality in a diverse community


Understanding of how equality and diversity relates to this post





S
Knowledge

Working knowledge of issues affecting refugees, migrants and asylum seekers.




Working knowledge of the Equality Act 2010 and current immigration legislation and policy including that relating to the government’s current resettlement policy and no recourse to public funds



Knowledge of services, both statutory and voluntary, that provide support to refugees, migrants and vulnerable people











Knowledge of good practice in the field of refugee and migration work




S
Good knowledge of the principles, tools and methodologies of successful project management (e.g. Prince2 or MSP)











S
Knowledge and understanding of issues faced by local authority housing services

Understanding of the political interface in a local authority and the role and needs of elected members


Aptitude

Ability to empathise with the needs and experiences of refugees and be sensitive to cultural issues, including those relating to faith and gender.

Ability to work as part of a team and recognise and value the contribution of others.

Ability to work autonomously and to gain support of colleagues across services for the pursuit of shared goals
Ability to provide advice and constructive challenge to senior managers

Skills
IT literate: working knowledge of and ability to use e-mail, word processing, Excel and database packages 

Excellent communication and networking skills, including the ability to communicate with people of diverse cultures, including a wide range of professionals and elected members of the Council



Ability to collate and interpret a wide range of service delivery information including statistics, processes, policies and user feedback

Ability to promote and develop effective joint working practices across services

Experience

Experience of project management









S
Experience of coordinating work that goes beyond team, service or organisational boundaries

S
Experience of developing policy and strategy







S
Experience of managing performance and reporting against objectives




S
Experience of developing and maintaining professional relationships with a wide range of partners/stakeholders including people from diverse cultures. 





S
Experience of presenting information to a wide range of audiences in an accessible and engaging way through presentations, reports, briefings and other communication channels



S













Experience of work planning, managing own workload and prioritising a range of complex tasks to developed programme timetable 










General Education

A good standard of education, including excellent levels of numeracy and literacy



S
Personal Qualities

Strong personal commitment to improving local public services
Highly motivated and not easily discouraged

Personal and professional demeanour and credibility which commands the confidence of Members, senior managers, employees, partners and stakeholders

A strong commitment to probity, honesty and openness, treating people consistently, fairly and with respect

Circumstances

Able and willing to work unsociable hours and to attend evening and weekend events

DBS Disclosure Required?      No                       Basic              
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Physical
Generally candidates must meet the standard Lewisham requirements for the post  
X




















