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Home Repairs Loans

Important information for applicants
This booklet provides important information which you should read carefully if you are thinking of applying for a home repairs loan from the London Borough of Lewisham.

It is important that you understand all the terms and conditions before deciding whether to apply for a loan. 

We hope this booklet will make the application process easier to understand and will answer most of the questions you may have.  

If you still have questions after reading this booklet please contact the Housing Grants and Home Improvement Agency who may be able to help you. Their contact details are at the end of this booklet. 

We would strongly recommend you get independent legal and financial advice before signing a loan agreement. You may want to speak to a solicitor or contact the Citizens Advice Bureau. We would also recommend you discuss this matter with your family.
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1. What is a home repairs loan?
A home repair loan is a interest free loan which is secured against your property. The loan is provided by the London Borough of Lewisham and not a commercial lender.
Homeowners who are eligible for assistance can get a loan of up to £30,000 of which £3,000  may be given as grant to help bring their property up to decent homes standard. There is no need for regular repayments.
The Council is required to give certain information to anyone who is considering applying for a loan. Please read the customer information document which is contained in Appendix 1.

2. Can I get a loan 

Not everyone living in non-decent homes will be eligible for a loan. The Council is trying to target assistance at those residents in greatest need. Because of this, you will only be eligible to apply for a loan if you meet all of the following criteria: 

• You are at least 18 years old and live at the property as your main residence; and 

• You have owned and occupied the property for at least 3 years preceding the date of your application; and 

• You have a member of your household who is over 60 years old, children who are under 16 years old, or someone who is disabled or has a long term serious illness; and 

• You are on low income. 

Do I qualify as an owner? 

You will qualify as an owner if you own your home outright or are in the process of buying it with mortgage assistance. You must also live in the property as your main residence.
If you are a leaseholder with responsibility for the work, you must normally have at least 60 years left to run on your lease and must live in the property as your main residence. You will need to provide a copy of your lease to prove you are responsible for the work that needs to be carried out.
How do you define ‘a member of the household who is disabled or has a long term serious illness’? 
For the purposes of this policy, a disabled person is a person who is in receipt of a disability benefit, or who receives a disability premium as part of their claim for a means tested benefit.
In assessing whether someone has a long term serious illness, the Council will have regard to any medical report provided by their doctor or consultant. Factors taken into account include the severity and likely duration of the illness, whether the illness restricts their ability to work or leave the home and the extent to which the condition of the home will aggravate their illness.
Doctors or consultants may charge a fee for writing a medical report. You will be responsible for paying any such fee. However, if the Council subsequently approve a grant and/or loan, the cost of the medical report can be included.

But remember, if a member of your household is over 60 years old or you have children under 16 years old, you can still apply for a loan even if no one in your household is disabled or has a long term serious illness.
What does low income mean? 
To calculate whether you are on low income, the Council will need full details of all your income and savings. You must also declare your full or joint ownership of any other properties, regardless of their value. 

This information will be assessed using the ‘Ferret Renovator’ software package, or any similar package the Council decide to use. You will be eligible for assistance if your financial contribution is calculated to be no more than £3,000. 

To obtain further information about the financial assessment process, please contact the Housing Grants Team. 

I have 6 months arrears on my Council Tax. Does this matter? 
Yes it does. No loan will be offered whilst you have any outstanding Council Tax arrears or any other debt owing to the Council. All such debts must be declared on your application form and must be paid off in full before your loan application can proceed. 

Failure to declare any such debts could result in the Council reclaiming the loan plus interest charged at 2% above the Bank of England base rate. See section 16 for more information. 

Are there any other criteria I need to meet? 
No application will be accepted if you are a ‘person from abroad’ within the meaning of the Housing Benefit (General) Regulations. Basically, this means someone who has limited leave to enter or remain in the UK in accordance with any provision of the Home Office immigration rules relating to the right to 
public funds. If you are unsure whether this applies to you, please contact the Housing Grants Team for further advice. 

No application will be accepted if your home has been built or provided by conversion within the last 10 years. 

Before deciding whether you are eligible for a grant/loan, the Council will need full details of any mortgages or other loans secured on your property. The Council will also ask you to declare any unsecured debts exceeding £10,000. 

Loans will not normally be offered if the total value of mortgages, secured loans and/or other unsecured debts exceeds 80% of your property’s current market value. 

In some circumstances, a formal valuation may be required to check your property’s market value. If this becomes necessary, an officer from the Housing Grants Team will contact you to discuss the arrangements in more detail. 

3. What type of work can be included in the loan? 
The home repairs grant/loan can cover all work needed to bring your home up to the decent homes standard. A decent home is basically one that is wind and weather tight, presents no serious risk to health, is warm and has reasonably modern facilities. 

The type of work that can be included in a home repairs loan includes: 

• Work to remedy serious disrepair to roofs, walls, windows, doors and chimneys. 

• Work to remedy serious disrepair to gas and electrical installations. 

• Any hazards which present a serious risk to health. 

• Work to renew kitchens that are old and in poor repair or where food cannot be safely prepared. 

• Work to renew bathrooms that are old and in poor repair or to provide hot water or an indoor toilet. 

• Work to prevent your home being cold and damp, the installation of full gas central heating, loft and cavity wall insulation. 

If you are still unsure about what work can be included within a home repairs grant/loan, please contact the Housing Grants Team for advice. 

To obtain a grant/loan, you must carry out all the work that is needed to bring your home up to the decent homes standard. You cannot normally leave out items which will leave your home non-decent. 

If you want to carry out extra work not required by the Council, you will need to negotiate the cost direct with your contractor. The Council will only pay for work that has been included in the Grant Surveyor’s schedule of work. 

4. How do I apply for a loan? 
To apply for a loan, you should contact the Housing Grants Team who will send you an initial enquiry form. It is important that you complete the form fully and accurately and return it to the Council within 28 days. If you fail to return the form, your enquiry will be cancelled. 

Once the initial enquiry form has been returned, the Housing Grants Team will assess whether you are eligible for assistance. You will also be advised, based on the information provided, whether you will need to make a financial contribution towards the cost of the work. 

If you do have a financial contribution to pay, this will be deducted from the home repairs grant, up to a maximum of £3,000. Once the grant and/or loan is approved, you will be expected to pay your contribution to the builder or agent before the Council release any money. 

If you cannot afford to pay your assessed financial contribution, you will have the opportunity to withdraw your application and could consider reapplying in the future. Alternatively, you may want to discuss the situation with your family and see if they can assist with the cost. 

If you are eligible for assistance, a Grant Surveyor will visit your home to carry out a full inspection. Following the inspection, the Grant Surveyor will prepare a schedule of work that needs to be carried out. This will be sent to you together with a full application pack. 

The application pack issued by the Council is only valid for six months from the date of issue. If you do not submit a full application within this period then your enquiry will be cancelled. 

If you cannot submit a completed application on time, it is important that you notify the Council in writing. You will need to explain the reasons why and explain how much extra time you require. The Housing Grants and HIA Manager may use his discretion to extend the time period. 

If you decide to apply for a loan, you must complete and return an application form together with various supporting documents, as listed below:
• Two competitive quotations or estimates from legitimate building contractors for all items listed in the Grant Surveyor’s schedule of work. 

• A Certificate of Title. This certifies that you are the freeholder or leaseholder of the property and can be obtained on-line by the Housing Grants Team. There is a small charge for this which can be added to the loan. 

• An Owner Occupation Certificate. You sign this certificate to confirm you have a qualifying owner’s interest in the property and that you intend to live in the property as your main residence for five years after the work has been completed. 

• Statements from your mortgage lender or any other lender to show the total value of mortgages and loans secured against your property and details of any unsecured debts exceeding £10,000. 

• A copy of your current building insurance certificate including confirmation that it covers the full rebuilding cost of the property. 

• Full details of all your income and savings including original payslips, bank/building society statements and any means tested benefits or tax credits. 

• Where necessary, a medical report from a doctor or consultant to confirm that a member of your household has a long term serious illness. 

• Proof of age for members of your household who are under 16 years old or over 60 years old. 

Where necessary, you may be required to submit additional supporting documentation or information to help the Council reach a decision. 

Once your application has been processed, you will receive a letter from the Council confirming whether you are eligible for assistance. The Council will normally make a decision within 28 days of receiving a valid application. 

If your loan application is successful, you will be sent two copies of the ‘Loan Agreement and Legal Charge’ document which sets out all the costs and explains all the terms and conditions. You will also be sent a ‘Loan Offer Document’ which summarises the loan. You will then have 14 days to decide whether to sign the loan agreement and accept all the terms and conditions. 

The loan agreement is a very important document. The Council strongly recommends you get independent legal and financial advice before signing the document. You may want to speak to a solicitor or contact the Citizens Advice Bureau. We would also recommend you discuss this matter with your family.

You should not sign the loan agreement until you have read through the ‘Loan Agreement and Legal Charge’, the ‘Loan Offer Document’ and this explanatory booklet. Do not sign the agreement unless you understand and accept all the terms and conditions. 
If you want to go ahead with the loan, you will need to sign both copies of the loan agreement. By doing so, you will be accepting all the terms and conditions set out in the agreement. 

You will need someone to witness your signature. This cannot be a member of your family or a relative but can be a friend, neighbour, work colleague, The Council Officer who is dealing with your application cannot witness your signature. 

You must then return both signed copies to the Housing Grants Team. 

An officer will then sign the loan agreement on behalf of the Council. One copy will be kept by the Council and the other copy will be sent to you. This is an important document and should be kept in a safe place for future reference. 

Once the loan agreement has been signed, it will be registered at the Local Land Charges Section as a local land charge. It will also be registered with HM Land Registry. Please see section 8 for more information about what this means. 

5. How do I choose a building contractor? 
This section gives advice about how to choose a building contractor. If you do not feel confident doing this, you may want to appoint an agent to organise this work on your behalf. If you are considering using an agent, please see section ‘6’ below. 
It is important to take care when selecting building contractors. You should not enter into any agreement with a contractor until your grant and/or loan application has been approved and you are certain you can meet the cost of the work. 
Contractors can also be found by using ‘Trustmark’ – a scheme which is backed by the Government, the building trade and consumer groups. For more information, visit www.trustmark.org.uk. 
The Housing Grants Team does not maintain a list of recommended contractors. However, the team may be able to supply a list of contractors who have carried out similar types of grant work in the past. It is important to 
note that this is not a recommended list of contractors and so you must satisfy yourself with the ability of the contractor to carry out the proposed works. 

To obtain grant and/or loan assistance, you must normally supply two original quotations or estimates from legitimate building contractors for the full cost of the building work. Photocopies or faxes are not acceptable. The contractors’ quotation or estimate should: 
• Be printed on company headed paper; 

• Include the company’s full address and telephone number; 

• Include the date; 

• Be signed by a representative of the company whose name is clearly printed below the signature; 

• Include the company’s VAT registration number (if applicable) and make clear whether the price is inclusive or exclusive of VAT; and 

• Include the company registration number, if it is a Limited Company. 

Quotations or estimates that do not contain all this information will be rejected. 

Wherever possible, you are encouraged to submit quotes rather than estimates. A quote is a fixed price whereas an estimate can go up in price. 

The Grant Surveyor will normally issue a schedule of work eligible for grant and/or loan assistance. You must ensure that all this work is included in the contractor’s quotation or estimate. In some cases, you may decide to use different contractors for different elements of the work – roofing, damp proofing, electrics, etc. There is no problem with this, provided two sets of quotations or estimates are submitted for all of the items. 
The quotations or estimates must be itemised which means that a separate price must be given for each part of work listed in the Grant Surveyor’s schedule of work. The Grant Surveyor will assess the quotations or estimates and may disallow any costs which they consider are unreasonably high, or costs for works that are not included in their schedule. 
If you want to use a more expensive contractor, you can do this but you will need to pay the extra costs involved. Before using a different contractor, you must also get the Council’s written consent. 

6. Who is responsible for organising the work? 
As the applicant and owner of the property, you retain full responsibility for supervising the contractor, dealing with any disputes and ensuring the work is properly completed. Visits by Council officers or its agents are only for the purpose of administering the housing assistance policy and deciding that a payment can be made. They are not acting as a surveyor overseeing the works and are not responsible for identifying or remedying any poor or defective workmanship carried out by contractors. 

You must therefore decide whether you want to employ the services of an agent (usually an architect or building surveyor) to oversee the work on your behalf. In reaching this decision, you should consider the complexity of the work and whether you feel confident overseeing contractors and managing the whole process yourself. 
Simple guidance on employing contractors is available from Trading Standards. The guidance includes a standard contract which can be used for jobs costing no more than £5,000. Copies can be downloaded from the Council website http://www.lewisham.gov.uk/myservices/business/trading-standards/advice-for-consumers/Pages/default.aspx  or can be obtained by phoning 020 8134 2288. For contracts over £5,000, you may wish to consider purchasing and using the relevant Joint Contracts Tribunal (JCT) standard contract (www.jctltd.co.uk). 

No agency fee will be paid to members of your family or to building contractors who provide you with an agency service. 

Whilst the Council does not have an approved list of agents, Lewisham’s Home Improvement Agency can provide an agency service to older, vulnerable or disabled residents. If you do not fall into one of these groups, you would need to find your own private agent. 
Agency fees will vary according to the nature of the agency service being provided. Those offering a full agency service can claim an agency fee of up to 15% of the net cost of the building work. No additional amount will be paid for expenses or other disbursements. Agents offering only a partial service will be eligible for a lesser amount at the discretion of the Council. Agents will be expected to provide details of their charges as part of the application process. 

A full agency service will include helping you to complete all necessary forms and certificates, acting as the main point of contact with the Council, preparing a detailed specification and any necessary plans, obtaining any necessary planning and building regulation approval, overseeing the work on site, liaising with the Council over any unforeseen work, dealing with payments and resolving any disputes on completion. 
Where an agent requires a report regarding a subject outside his area of expertise (e.g. a structural engineers report), or incurs extra costs as a result of a Party Wall Act dispute, this may be allowed as an extra cost, but only if this is deemed necessary by the Grants Surveyor. 
Lewisham’s Home Improvement Agency
Lewisham’s Home Improvement Agency (HIA) has been established since 2000, to help older, vulnerable and disabled residents through the grant and/or loan application process. They have a wealth of experience in planning and organising disabled adaptations and can also assist with organising repair works. 

The agency service includes help with completing application forms, drawing up plans and specifications, obtaining quotes from contractors, supervising work on site and liaising with Building Control and Planning. 

The agency is run by the Council and in July 2011 was amalgamated within the Housing Grants Team. 
The builders on the HIA list have all been checked for having adequate public liability insurance and have suitable references from other clients. Although we cannot guarantee the standard of workmanship the Council has made all reasonable efforts to make sure the builders are competent. You will be told which builder(s) will be working on your home before work begins and can get copies of their estimates by contacting Lewisham’s HIA. 

When choosing an agent, you may wish to consider using Lewisham’s HIA. Before making a decision, it is a good idea to contact them, discuss the situation and find out what help they can offer. Their contact details are at the end of this booklet. 

Lewisham’s HIA charges a fee for providing an agency service. The fee will normally be included within any grant or loan that is approved. In relation to home repairs grants and/or loans, their agency fee is 10% of the net cost of the building work. In relation to disabled adaptations, their agency fee is 15% of the net cost of the building work. 

If you just need help in completing the application forms but are happy to organise the building work yourself, Lewisham Staying Put can normally help you complete all the forms for a fixed fee of £50. This fee is waived if the HIA arranges the works for you.
One advantage of using Lewisham’s HIA is that if for any reason the work does not go ahead, they will not charge you a fee. Many private agents might expect you to pay their fee even if the work does not go ahead as they need to cover their costs. When using a private agent, it is important you clarify this issue right at the start as the Council cannot pay towards any agency fees unless a grant and/or loan is subsequently approved. 

7. What fees will I have to pay? 
Your loan agreement will contain a full breakdown of all the costs involved. It is important that you carefully read through this information before you sign the loan agreement. 

The costs involved will vary according to the type of building work being carried out. Examples of the costs that may be included in your loan include: 

· The cost of the building work. 

· Fees for the Land Registry search to establish ownership (currently £8.00). 

· Fees charged by solicitors or mortgage providers (if any) to show proof of title, where your property is not registered at the land registry. 

· Fees charged by banks/building societies and other lenders to provide information regarding secured loans or other charges on the property. 
· Fees for Planning Permission and Building Regulations (if required). 
· Fees for any specialist reports. This includes electrical reports, structural engineer’s reports, gas safety reports and timber/dampness survey reports. 
· Fees for medical reports (if required). 
· The Land Registry fee to register the loan (currently £120.00). 
· A fee charged by the Council for legal costs associated with processing your loan agreement (currently £100.00). 
· A fee for a formal valuation of your property (only required where there may not be enough equity in your property to cover the cost of the loan). 
· A fee paid to the Housing Grants Team for producing a schedule of work (currently £200+ VAT). 
· Any agency fee charged by Lewisham’s HIA or a private agent to help complete the application forms or offer a full agency service. 
· Any other fee reasonably incurred to obtain information or permissions necessary to provide the loan. 
· A 20% contingency sum (or any other sum at the discretion of the grant surveyor) will be included in the loan to cover unforeseen/additional works or price increases (see point 12 below). 
These are examples of the type of costs that may be included in your loan. It does not mean that all these costs will be included in every loan. 

If you are unsure or worried about the costs that might be included in your loan agreement, please contact the Housing Grants Team for further advice. 

It is important to note that the maximum loan available is £27,000 plus a £3,000 grant and this limit cannot normally be exceeded. If the total cost exceeds this amount, any extra cost would need to be paid by you or your family. 

8. What is the loan agreement and legal charge? 
To be able to lend you money for improvements to your home, the Council must secure the loan against your property in a similar way to what happens when a bank or building society gives you a mortgage. 
If you own your home jointly with other people, all joint owners must sign the loan agreement and legal charge. When you sign the loan agreement and legal charge, you are accepting all the terms and conditions laid out in the agreement. You are also enabling the Council to use your home as security for the loan. This means that if, for example, you refused to repay the loan in accordance with the terms and conditions, the Council could, as a last resort, force the sale of your home by court action to get the money back. 

The Council will register your loan at the Local Land Charges Section as a local land charge. The Council will also register your loan with HM Land Registry. This means anyone thinking of buying your home or any other company giving you a secured loan will be made aware of your debt to the Council. 

When the debt is repaid the charges will be taken off both these registers. 

The Council’s legal team has drawn up the loan agreement and legal charge document. This booklet has been designed to explain how the process works and what the agreement means, including a summary of all the terms and conditions. 

The Council strongly advises that you should get your own independent legal and financial advice before signing the loan agreement. Alternatively, you many wish to discuss the agreement with a friend or relative. The Citizens Advice Bureau can also provide free, confidential and impartial advice. 

9. What if I change my mind? 
The Council recognises that applying for a loan can be a difficult and sometimes stressful experience. If you are having second thoughts about whether to proceed with your loan application, please contact the Housing Grants Team who will be happy to discuss the situation with you. You may also want to obtain independent legal or financial advice. 

Where possible, the Council will give you extra time to decide whether you want to go ahead with the loan. The Council do not want to rush you into making a decision. 

If after considering all the circumstances, you decide not to go ahead with the loan, the Council will try to help you minimise any costs involved. 

If you change your mind before signing the loan agreement, you are under no legal obligations and are free to walk away at any time. However, if you have already appointed a private agent, or have incurred costs arranging specialist surveys, getting medical reports, or getting planning or building regulation approval, you may still be liable to pay these costs. 

However, if you decide to withdraw before signing the loan agreement, the Housing Grants Team will not charge you any legal or surveying fees. You will also not be charged an agency fee if you appointed Lewisham Staying Put but then decided to withdraw from the process before the work started on site. 

Once you have signed the loan agreement, you can still change your mind but you may liable for additional costs, as set out in your Loan Agreement. 

You should not sign the Loan Agreement until you are sure you want to go ahead with the work and accept all the terms and conditions. 
If the loan has been approved and the builder has started work on site, you will be liable for any costs incurred by the builder for works he had started, including the costs of any materials, fixtures or fittings ordered by him prior to you notifying him that you no longer wish to proceed with the work. If the Council has already made an interim payment, you will also be liable for repaying this amount to the Council. 

10. What happens when the loan is approved? 
Once both you and the Council have signed the loan agreement, you will be sent an original signed copy of the agreement for your records. This is an important document and should be kept in a safe place. You may wish to ask your solicitor to keep the loan agreement on your behalf. 

Once the loan has been formally approved, you can contact your contractor and arrange for the work to start. If you have appointed an agent to act on your behalf, you can ask them to do this for you. 

11. How is the loan paid? 
No payments can be made until after the grant and/or loan has been approved in writing by the Council. 

Before requesting a payment, you should check that the work has been completed to your satisfaction. You are responsible for resolving any dispute about the nature and/or quality of the work in conjunction with your agent (if any) and your contractor. 
Following a request for payment, a Grant Surveyor will visit your home to carry out an inspection. Payments will only be released if the work: 

• Has been completed to the Council’s satisfaction; 

• Has been carried out within the time allowed; and 

• Has been carried out in accordance with any agreed plans and specifications. 

If Lewisham’s HIA  is acting as your agent, it will not  be necessary for the Grant Surveyor to visit your home. If Lewisham Staying Put confirms that the work has been completed, a payment will be released without the Grant Surveyor visiting your property. 
To enable the Council to make a payment, you must provide original invoices or receipts from your contractor. Invoices from contractors whose estimates did not form part of the original application will be rejected unless you can satisfy the Council why you changed contractors without obtaining prior written consent. 

If you have to make a financial contribution (as set out in the grant and/or loan approval), this must be paid in full to the contractor and/or agent before any payment is released by the Council. 

Where appropriate, the Council can make interim payments for completed items of work. Payments will not be made for materials kept on site or for any part completed items. Payments will be based on work that has been invoiced and completed to the satisfaction of the Council. Prior to final payment, interim payments cannot exceed 90% of the total grant and/or loan approved. 

In relation to agent’s fees, these will normally be paid in full on completion of all grant and/or loan eligible works. However, the Housing Grants Manager does have discretion to pay up to 50% of the agent’s fee once the grant and/or loan has been approved. In such circumstances, the balance of fees would not be paid until all work has been completed to the satisfaction of the Council. 

Once all work has been completed to the Council’s satisfaction, the balance of the grant will be paid. Prior to releasing the final payment, you must submit the following original documentation (depending on the nature of work carried out): 

• An acceptable 20-year guarantee for wood rot, woodworm treatment and damp proofing works. 

• A GAS SAFE certificate and the completed benchmark booklet for all new gas boilers. 

• An NICEIC or other equivalent electrical certificate from an organisation approved in accordance with Building Regulations Approved Document P (updated 1 January 2005). 

Payments will normally be paid directly to you by direct credit transfer into a suitable bank account. However, you can elect to have the grant and/or loan paid directly to the contractor and some contractors may refuse to carry out work unless this method of payment has been agreed. In all cases, you must complete the appropriate payment mandate (authority to pay) form and submit either your own or your contractor’s bank account details prior to any payment being made. 

The Housing Grants and HIA Manager retains complete discretion to overrule your wishes and can make payments direct to the contractor who carried out the work, particularly if he has reason to believe that the contractor would not otherwise be paid. If the manager decides to exercise discretion and pay the contractor direct without your agreement, you will be advised of the decision in writing. 

12. What happens if the cost of work increases? 
During the course of the building work, there may be unforeseen or unexpected additional work that needs to be carried out, or the cost of the work may increase due to increases in the cost of materials. Additional unforeseen fees may also be incurred. For example Building Regulations approval may be required or a specialist report needed. 

To allow for these situations, a 10% (or more at discretion of the grant surveyor) contingency sum has been built into the loan agreement to provide additional flexibility. 

If part or the whole contingency sum is not required, the remaining amount will be deducted from your loan and so the final loan you receive could be for less than the amount specified in your original offer. 

If the unforeseen or unexpected cost exceeds the contingency sum, the Council will ask you to sign an agreement authorising an increase in the overall loan. 

This means the cost of works will not exceed your original loan offer without your prior agreement. 
The final loan may therefore be different from the amount the Council offered you when your application was made and you signed the loan agreement. When the work is finished you will be sent a statement to confirm the final costs and the total sum that you have borrowed from the Council. 

It is important to note that the maximum loan available is £27,000 plus £3,000 grant and this limit cannot normally be exceeded. If the total cost exceeds this amount, any extra cost would need to be paid by you or your family. 

13. What if I don’t have buildings insurance? 
It is a condition of the loan that you must maintain buildings insurance throughout the period of the loan. Buildings insurance covers the building itself and not the items in your home. It is designed to cover the full rebuilding cost of your home. You will need to provide a copy of your buildings insurance certificate as part of your loan application. 

The insurance that covers items contained within your home is called contents insurance. Whilst contents insurance is not a requirement of this loan, it is something you should seriously consider because it can cover the cost of replacing your possessions following a fire, flood or other serious incident. 

If you are unable to afford buildings insurance cover due to lack of funds, the Council can help by paying the first year’s insurance premium as part of your loan. The cost of this can be added to your loan and will be repayable as part of the loan when your property is sold or the loan becomes repayable for one of the reasons explained in this booklet. 

It is important that you continue to pay the buildings insurance premium after the end of the first year. If you do not do this, the Council may either require you to repay the loan or may take out building insurance on your behalf and add the cost to your loan. For further information, see section 16. 
14. What happens when the work is finished? 
Once the work has been completed, all necessary certificates such as GAS SAFE certificate, NICEIC electrical and timber and damp, together with all the invoices, must be sent to the Housing Grants Team. The Grant Surveyor can then authorise the final payment. If you have employed an agent to act on your behalf, they will organise this for you. 

Once the final payment has been released by the Council, all the original certificates will be returned to you. 

If you have any problems which result from poor quality workmanship or faulty materials, you will need to contact your contractor or ask your agent to contact the contractor on your behalf. The Housing Grants Team cannot get involved in any contractual dispute between you and your contractor. 

If you are unable to resolve a dispute with your contractor, you can get further advice from the Council’s Trading Standards Team by phoning 020 8134 2288. Alternatively, you could contact your local Citizens Advice Bureau. 

Once all the work has been completed, you will be responsible for maintaining your home in good repair. 

15. When will I need to pay back the loan? 
The loan does not require any regular monthly repayments. Instead, the whole loan must be repaid (without interest) in the following circumstances: 

• Within six months of your death, or in the case of joint owners, within six months of the death of the last owner. In these circumstances, the executor of your estate will be responsible for paying back the loan. 

• If the whole or part of the property is sold. 

• In the case of long leaseholders, on the date 50 years from the expiry of the lease. 

The repayment condition relating to joint owners only applies to people who were joint owners and were both living at the property at the time the loan agreement was signed. It does not normally apply to joint owners added at a later date. It also does not apply to joint owners who were not living at the property when the loan agreement was signed. 

Where appropriate, the Council will consult any remaining occupier of the property prior to taking action to recover the loan including exercising its power of sale. 

If you decide you want to pay off the loan at an earlier time, this can be arranged without any financial penalty being imposed. In the case of part repayments, these will only be permitted if the amount being repaid is at least £1,000. For further advice, please contact the Housing Grants Team.
16. Do I need to pay interest on the loan? 
When you sign the loan agreement, you are accepting all the terms and conditions contained in the loan agreement. Provided you comply with the terms of the loan agreement, you will not normally have to pay any interest. 

However, if you default on the loan agreement, you will have to pay back your loan with interest. Interest will be applied in the following circumstances: 

· The Council find out you gave false information on your application form. 

·  The Council discovers you were not eligible for help at the time your application was made. 

·  You sell the whole or part of the property within 5 years of the work being completed. 

· You do not live at the property as your main residence for 5 years after the work is completed. 

· You fail to provide information as to how you are complying with the loan conditions following a written request from the Council. 

· You fail to maintain an adequate building insurance policy (Alternatively, the Council can pay for buildings insurance and add this cost to your loan). 

· You breach any of the obligations in the loan agreement. 

· You become bankrupt or subject to an event of insolvency. 

· The Council is of the view that you intentionally deprived yourself of income or disposed of savings so as to fulfil the criteria for a loan. 

If you default on your loan agreement and have to pay back the loan with interest, the interest payment will be calculated at 2% above the Bank of England base rate. 

If you do need to sell your property within the first 5 years, it is important that you contact the Council to explain the reasons why. If the Council are satisfied that you have good reason to move house and that you could not have foreseen these circumstances at the time of your loan application, the Council may use its discretion and decide not to treat this as a default on your loan agreement. If the Council decides to exercise discretion, the loan must still be repaid but no interest will be charged. 

17. What happens if I don’t repay the loan when it’s due? 
The Council will take action to recover the money if you do not repay the loan as explained in sections 15 and 16 above. 

If the Council becomes aware that you have breached a condition of the loan, we will send you a written notice called a Default Notice within 28 days of the matter coming to the Council’s attention. 

If the breach of conditions can be remedied, you will be given 21 days to remedy it. If you fail to do so, the Council will issue a Demand for Repayment and you will have to repay the whole loan. If the breach of conditions is one of the matters listed in section 16, you will also have to pay interest as explained in that section. 

If the breach of conditions cannot be remedied (e.g. the house has been sold), the Council will issue a Demand for Repayment and you will have to repay the whole loan. If the breach of conditions is one of the matters listed in section 16, you will also have to pay interest as explained in that section. 

If the loan has still not been repaid 28 days after a Demand for Repayment was served, the Council will seek to enforce the demand and will charge interest on the amount due. 

If the Council has to take action against you to recover the loan, the Council will add any other costs incurred as a result of this action to the debt. 

If you do not repay the loan as agreed you will have difficulty in selling or transferring your property to a new owner because the charge will remain registered against your property. If you do sell or transfer to a new owner the Council will seek to recover the loan plus any interest and charges from either yourself or the new owner. 

If you have breached the conditions of your loan but not sold your property the Council may take action to recover the loan. This may include a restriction on sale until the loan is repaid which will affect your ability to transfer the property to a new owner, or the Council may take possession of your property. 

18. What if my property falls into negative equity? 
If the value of your property falls, the Council guarantees that it will not recover a sum greater than the value of your property provided you have complied with the terms of the loan agreement and are repaying the loan for one of the reasons outlined in section 15. 

However, this guarantee does not apply if you default on the terms of your loan agreement. 

19. Appeals 
If you are unhappy about the way the Council has dealt with your loan application, you have the opportunity to appeal against any decision that has been taken. The purpose of this procedure is to determine: 
• Whether the housing assistance policy has been correctly interpreted and applied; and/or 

• Whether there are any exceptional circumstances which justify a more flexible approach in the interpretation and application of the policy. 

If you feel aggrieved by a decision that has been made in relation to your loan application, you should first discuss the matter with your case officer. 

If the matter cannot be resolved, you should contact the Housing Grants Team Manager at the address in the ‘Contact Details’ section below. 

If the matter remains unresolved, you will then be directed to the Council’s Corporate Complaints Procedure. To initiate this procedure, you should send your written grounds of complain or appeal to: 
Head Of Private Sector Housing 
London Borough of Lewisham 

Eros House

1A Brownhill Road 

London  SE6 2EG

The appeal will be investigated and a response will be sent to you within 10 working days. If the investigation is likely to take longer, an acknowledgement letter will be sent. 

If after receiving a reply you still remain dissatisfied, stage 2 appeals will be considered by the Head of Housing and stage 3 appeals by the Chief Executive. 

If after using the complaints procedure you feel the matter is still not resolved, you can complain to the Local Government Ombudsman at the address below: 
Local Government Ombudsman 

PO Box 4771
Coventry
CV4 0EH

Tel: 024 7682 0001
All appeals on the grounds of exceptional circumstances will be considered by the Head of Private Sector Housing & Regulatory Services or a more senior manager. In considering your appeal, the manager will consider whether your circumstances fall within the general intention and purpose of the new policy and whether it would be fair and appropriate to allow your appeal. 

20. Other ways we can help 
In addition to home repair grants and/or loans, the Council offers a range of other schemes to help you repair, improve and adapt your home. For example: 
• emergency home repairs 

• using renewable energy 

• home security 

• handyperson service 

• disabled adaptations 

If you are over 65 years old, a homeowner, and are living in a non-decent home, you may be eligible for a ‘Help with Moving’ grant. This can help with the cost of moving into a more suitable property, rather than trying to renovate your existing home. 

To find out more about any of these schemes, please contact the Housing Grants Team. 
21. Useful Contacts 
Name: 

Housing Grants and HIA 
Address: 

London Borough of Lewisham 

Eros House

1A Brownhill Road 

London  SE6 2EG

Telephone: 

020 8314 6622, 020 8314 6344
Fax: 


020 8314 3332, 020 8314 3242
Email: 

housingassistance@lewisham.gov.uk 



stayingput@lewisham.gov.uk
Opening hours: Monday to Friday, 9am to 5pm. 

Name: 

Catford Citizens Advice Bureau 
Address: 

120 Rushey Green 


Catford 


London 


SE6 4HQ 

Telephone: 

08701 264 037 

Website: 

www.citizensadvice.org.uk 
Operate a drop-in and telephone advice service. 
Name: 

Sydenham Citizens Advice Bureau 
Address: 

299 Kirkdale 


Sydenham 


London 


SE26 4QD 

Telephone: 

08701 264 037 

Website: 

www.citizensadvice.org.uk 
Operate a drop-in and telephone advice service. 
Name: 

Action for Blind People 
Address: 

14-16 Verney Road 


London 


SE16 3DZ 

Telephone: 

0800 915 4666 

Website: 

www.afbp.org 
The information and advice service offers visually impaired people access to a legal advisor. 
Name:

 
Lewisham Law Centre 
Address: 

28 Deptford High Street 


London 


SE8 4AF 

Telephone: 

020 8692 5355 

Email:

 
info@lewishamlawcentre.org.uk
Website: 

www.lewishamlawcentre.org.uk 
Operate a drop-in service at the Lewisham Law Centre and at Lewisham Library. Phone for details. 

Name: 

Lewisham Money Advice Centre 
Address: 

Deptford Business Park 


8 Evelyn Court 


Grinstead Road 


London 

Telephone:
 
020 8694 7647 

Name: 

Community Legal Service Direct 
Telephone: 

0845 345 4345 

Website:

 www.legalservices.gov.uk/civil.asp
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Name: 

Housing Grants and HIA
Address: 

London Borough of Lewisham 

Eros House

1A Brownhill Road 

London  SE6 2EG

Telephone: 

020 8314 6622, 020 8314 6344 

Fax: 


020 8314 3332, 020 8314 3242
Email: 

housingassistance@lewisham.gov.uk 



stayingput@lewisham.gov.uk
1. Whose mortgages/loans do we offer? 
The London Borough of Lewisham will only offer you its own interest free loan product which is secured against your home. The loan is provided by the London Borough of Lewisham (otherwise known as ‘the Council’) and not a commercial lender. 
2. What assistance will we provide you with? 
We will tell you about the interest free loan product we have available and whether it is suitable for you, based on your needs and circumstances. You will then need to make your own choice about how to proceed. 
3. What fees will you have to pay? 
A fee of £8.00, payable for the Land Registry fee for Office Copy Entries.
 A fee of £120.00 payable for registration of the Legal Charge. 

A fee of £100.00 payable for legal costs incurred by the Council. 

A fee of £200.00 + Vat payable for the Grant Surveyor’s schedule of work. 

In some circumstances, you may also need to pay for a formal valuation of your property. If a valuation is required, the Council will explain the cost and await your agreement before any costs are incurred. 
These fees will be automatically deducted from your loan when it is approved by the Council. 
There are no other fees directly associated with your loan application. However, there may be other fees resulting from the building work itself, such as agents fees, planning or building control fees or any necessary specialist reports (if required). 

All fees will be itemised in the Loan Agreement and Legal Charge document.
4. Refund of Fees 
If you decide to withdraw your application before a grant or loan is approved, no charge will be made for the Land Registry, Legal Charge, legal fees or Grant Surveyor fees. 

If you instruct Lewisham’s HIA to act as your agent but then withdraw your application before a grant or loan is approved, you will not be charged an agency fee. 

If you have instructed a private agent, applied for planning or building regulation approval or obtained any necessary specialist reports, you will still be liable to pay those costs even if the loan is not approved. 
5. What to do if you have a complaint 
If you wish to make a complaint, please contact us: 
Name: 

Housing Grants and HIA Manager 

Address: 

London Borough of Lewisham 

Eros House

1A Brownhill Road 

London  SE6 2EG

Telephone: 

020 8314 6622 

Fax: 


020 8314 3332 

Email: 

housingassistance@lewisham.gov.uk 
If you cannot settle your complaint with us, you may be entitled to refer it to the Local Government Ombudsman. 
Local Government Ombudsman

The Oaks

No 2 Westwood Way

Westwood Business Park

Coventry CV4 8JB

Tel: 024 7682 0000   
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