Housing grants - FAQs 

What is a decent home under the decent homes standard?

A decent home, as laid out by government, is a property that is in a good state of repair and has a reasonably modern kitchen and bathroom. It should be centrally heated, well insulated and pose no serious safety hazard to the occupants. 

What does the means test involve? 

Using government-endorsed software, we calculate whether you are eligible for a grant/loan based on your capital/savings, income and benefits. You may be required to make a contribution to the cost of work of up to a maximum of £3,000. 

I’ve just bought a house which needs to be fully modernised. Can I get a grant/loan? 

No. Home repairs grants/loans are only available to residents who have owned and occupied their property for at least three years. However, if you are in receipt of a benefit (e.g. income support), you may still be eligible for a grant to make your home more energy efficient.

Are there any conditions attached to the grant/loan? 

Yes, grants/loans do have conditions attached. For example, if you get a home repairs grant, you will have to pay back the full amount if you sell your property within five years. See the housing assistance policy for more information. 

Would I need to pay the loan off each month? 

The loan is provided by the council and is interest free. You would not need to make any regular repayments. See the ‘Applying for home repairs grants/loans: information for applicants and summary of terms and conditions’ document. 

Whose responsibility is it to maintain the property? 

It is the owner’s responsibility to maintain the property once the grant has been awarded and the works completed (unless you are a private tenant with a repairing obligation).

What is a long leaseholder? 

A long leaseholder is someone whose lease has an unexpired term of at least 60 years. 

What does repairing obligation mean? 

Private tenants with an assured or assured shorthold tenancy are unlikely to be responsible for any repairs. However, some private tenants who have rented in the same property for many years may be responsible for some repairs to that property. If you are a private tenant and are unsure about whether you have a repairing obligation, please see the advice for private tenants and landlords page.

How much does it cost to use Lewisham Staying Put as my agent?

Whilst Lewisham Staying Put does charge an agency fee, it can usually be included within the cost of the grant/loan. The fee will vary depending on the type of grant assistance. If for any reason the grant does not proceed, you will not be charged for any costs already incurred. 

What happens if the owner of the property dies? 

In the case of home repairs grants/loans, if the owner dies, the loan must be repaid without interest within 6 months of the death of the owner or in the case of joint owners within 6 months of the death of the last owner.

Can I get the emergency repair done and then apply for a grant? 

No. You should contact the Housing Grants team before getting any repairs done. The council will not pay for works carried out before the emergency home repairs grant has been approved.


