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DON’T BE A VICTIM OF BOGUS CALLERS
If someone knocks on your door & claims to be from a particular business or organisation then
1. DO NOT Let them in. 

2. Put your door chain on before opening the door or speak to them through your door. Ask for their ID Card.
3. DO NOT phone the number on their ID card. 
4. Find the number for the business on the list below, in the telephone directory or from your bill and phone that number.  If they are genuine they will not mind waiting.

5. If you think the person at your door is trying to commit a crime then ring 999

Register with your gas, electricity and water company for their password protection scheme

Write down your numbers here:
	LEWISHAM COUNCIL
	020 8314 6000

	THAMES WATER
	0845 641 0069

	Remember the water board no longer exists

	BRITISH GAS
	0800 072 8625

	EDF ELECTRICITY
	0800 269 450

	Remember London Electricity no longer exists

	POLICE
	101

	Your Police Safer Neighbourhood Team
	

	TRADING STANDARDS
	020 8314 2288

	GREEN DEAL ASSESSOR etc
	Energy Savings Trust on 

0300 123 1234

	
	

	
	


DON’T AGREE TO BUY ANYTHING FROM OR HAVE ANY WORK DONE BY SOMEONE WHO CALLS AT YOUR DOOR
If you need work carrying out to your property then first ring Lewisham Handyperson Scheme  020 8314 6309. Otherwise ring Trustmark 01344 666 104 and / or 

                                                                   Age Uk 0800 334 5056  for a list of traders
Trading Standards & Markets, Wearside Service Centre, Wearside Road, Lewisham, SE13 7EZ 

Citizens Advice Consumer Advice Service: 03454 04 05 06     Other enquiries : 020 8314 2288  Fax: 020 8314 2059   

Website www.lewisham.gov.uk/TradingStandards 
Email: trading.standards@lewisham.gov.uk         06/14 


