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Survey Outreach

Step 5 (03/01/23 -

17/02/03)

Worked with community
partners, food aid
organisations and
Independent Living
colleagues to complete
additional in-person

surveys
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Text to all opt-in residents,
social media posts and

Step 6 (28/02/23) newsletter items

334 surveys
completed, 48%
increase on 2022

Step 2 (27/01/23 -
02/02/23)

Door knocking
sessions targeting
residents without
email addresses

X

Letter sent out to
1,265 opt-in residents
without recorded
email addresses

Reminder text and
email sent to all opt-in
residents



What is your most urgent personal
challenge at the moment?

Major works bill,
2%

Communal area
maintenance, 2%

‘Overcrowded, 2% | Unemployed, 2%

Mental health, 2%

Personal
finances, 15% |

Physical health, 3%

i
ASB, 3%

Personal health, Ef%

Housing
circumstances, 4%

Relocation, 4%

il

LH Repairs, 11%

Damp and mould,

5% \
Cost of Living, 6%

Personal housing
refurbishment, 5%
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Themes between key words,
as % of all keywords

Personal health related
key words, 13%

<o

Community
Relations related
key words, 33%

Y

Housing
circumstances
related key
words, 21%

Cost of living
related key Repairs
words, 21% related key

words, 23%



What is your top personal priority for
20237?

Socialising, 2%

2%
support, 2% -
Relocation, 2%
Emplcymen-t, 3%

General skills, 4%

Ca|_'eer goal, 6%

Study, 8%
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Personal health,

Mental health

Vocational skills, 9%

N/A, 10%

Creative skills, 9%

Physical health
improvement, 10%

MNone, 9%

Themes between key words,
as % of all keywords

Housing
related key Skills and
words, 8% | studies related
ﬂ | key words, 30%
Financial and y i

employment
related key
words, 12%

Health and
fitness related
key words, 16%
None, N/A or

Don't Know, 20%



What is the most urgent challenge
facing your household or your
community in 20237

Security, 2% |y Windows, 2%
- \
Bins, 2% \
F
Damp and mould, |
2% \
A \
Community
development, 2%
LH Repairs, 5%

Mothing, 3%

Themes between key words,
C"’? wa 2% as % of all keywords

None, N/A or
Parking, 3% '
ﬁ

ASB, 4% ingi
1 Local services, i Cost of Living
related key
v'_.r—tippin@ = Block maintenance, words, 14%
Personal finances,
4%

_ Repairs
rJ'V\rl_["l/qL related key

words, 15% Housing

LeW|Sham circumstances related
HomeS key words, 18%

Cost of Living, 10%

Don't Know,

8% Community
w relations related
key words, 29%




What is the most urgent challenge
facing your household or your

community in 20237

Parking, 2% Security, 2%

Green spaces, 2%
ASB, 2%
Better resident
consultation, 2%
F

Activities for older
residents, 3%

i o,
Community Nothing, 8%

activities, 3%

LH Repairs, 4%

development, 4% .

Community
Grounds

maintenance, 5% | Block
maintenance, 5%
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Youth activities, 7%

Key word themes as % of

all key words mentioned

. Digital rt
Employmentand training relglt:dsﬁeﬁ,po

related key words, 4% words, 4%

Youth related
key words, 10%

Community

Relations-

related words,
Environmental 40%
improvement project

related key words, 11%

MN/A, nothing
and don't
know, 18%



For young residents:

Outside of education, are
there any skills or abilities
that you are hoping to
develop in 2023?

Youth clubs used.
ISeIf-defeqce. 2% | more, 2%

e T
Reading, 2% |, | Sports, 2%

Music, 2%

Gymnastics, 3% -
Football, 3%
Coding, 12%

| Nothing, 4%
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Digital skills, 6%

What youth activities would
you like to see prioritised
in your community in 20237

o Educational support
& mentoring
Sports
Digital Skills

G Performing Arts

e Art and Design

(The above ranking is based on the consolidated
responses from young residents)




