
 

 

 

 

 
 

 

Lewisham Council – Leasehold Forum 
 

Wednesday 29 November 2023 
18:30 – 20:30 

Teams meeting 
 

 

A G E N D A 
 

 Item Presenter 

1 Introductions Gillian Douglas Executive Director of 
Housing & 
Simone Russell Interim Director of Resident 
Engagement & Services 
 

2 Service charge setting 2024-2025 Simone Russell 

3 Complaints process - feedback Simone Russell 

4 Property Services Updates Jim Preston Interim Director of Quality & 
Investment 

5 Future agenda items Simone Russell 

6 AOB  
 
Date of next meeting TBC 


