Instructions
[bookmark: _GoBack]Currrently registered with Lewisham homesearch but need to create a new password for Lewisham FindYourHome.
Go to Lewisham FindYourHome website www.lewishamfindyourhome.org.uk link and click on ‘Already registered without a password?’
[image: ]

Enter your current Lewisham Homesearch number and date of birth and click ‘continue’.  If you do not know your Lewisham Homesearch number contact 0208 31 47007.
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Add an email address (this needs to be an email address you can access, you will need to access it to activate your new password).  Click ‘continue’  
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This message will generate and they system will send you an email.  
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Go to your email and retrieve the email which will look something like this.  Click on the link to set your password.
[image: ]
You will be taken back to the Lewisham FindYourHome website where you can then set up a password.  Please choose something memorable.  You will need to remember this password each time you want to place a bid.
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This message will pop up to tell you your password has been reset.
[image: ]
You can then log in to your account on www.lewishamfindyourhome.org.uk link using your email address and the new password you have just created to log in. 
[image: ]
You should now be able to see your account and id on properties you are eligible for.
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Your password has been reset

You can now log in.
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Important
We are no longer providing a face-to-face service at Laurence House
If you need housing advice call 020 8314 7007. We will refer anyone homeless or at risk of homelessness to our housing solutions officer who will assess you by phone.

Housing services can also be contacted at housingoptionsenquiry@lewisham.gov.uk (families service) and ship@lewisham gov.uk (singles).

Login to your account Register for housing with Lewisham Council

If you haven't already registered with Lewisham Council, you will need to do so before you can
Email Address bid on the properties we advertise. To find out if you are eligible, click the ‘Register Now’

- button below to get started and find out what housing options are best for you. Remember the.
password you choose on the online form, as this il later be used to log back n to this

L website.

Password If you are registered with Find your Home please click 'Already registered without a password"

and complete the on screen prompts to generate your login details for the Housing

Options website.
Already registered " Continue with Register
without a password? Login my application Now

Forgotten your password?
How do | get an email address?

Help using Find Your Home

If you need help to use the website, please checkout the 'Help' section by dlicking the link at the top of the page. Alternatively, click 'Contact'to get in touch with the
Housing Options team.
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We are no longer providing a face-to-face service at Laurence House
If you need housing advice call 020 8314 7007. We will refer anyone homeless or at risk of homelessness to our housing solutions officer who will assess you by phone.

Housing services can also be contacted at housingoptionsenquiry@lewisham.gov.uk (families service) and ship@lewisham.gov.uk (singles).

Login to your account Register for housing with Lewisham Council

If you haven't already registered with Lewisham Council, you will need to do so before you can
bid on the properties we advertise. To find out if you are eligible, click the ‘Register Now'

Email Address button below to get started and find out what housing options are best for you. Remember the
Enter email address password you choose on the online form, as this willlater be used to log back in to this
‘website.
Password If you are registered with Find your Home please click ‘Already registered without a password"
Enter password and complete the on screen prompts to generate your login details for the Housing
Options website.
Already registered Continue with Regiser
without a password? Loein rmy application Now

Forgotten your password?
How do I get an email address?

Help using Find Your Home

If you need help to use the website, please checkout the 'Help’ section by clicking the link at the top of the page. Alternatively, click ‘Contact to get in touch with the
Housing Options team.
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You have been sent an email with instructions on how to set
up your password (please also check your spam or junk mail
for this message)
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Subiect [ Lewsham Eiatausians New Account

Please click the following link to set your password

https://www lewishamfindyourhome org uk/ResetPassword.aspx?
Qquid=DF010877-0722-47F4-9991-E28B9212C7D3

If the link does not work, copy and paste the URL into a new browser window.
The link will expire in 24 hours.

This is an automatically generated message; please do not reply to this mail




